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item1l ' Fully Automated Clinical Chemistry Analyser High Range o Qty. ()

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page number in
the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

- : . Broch
Minimum Requirements Compliance (Y/N), Notes chure
Page No.
1 Brand new Fully automated heavy-duty clinical chemistry
analyser floor standing
2 Discrete and random access processing for routine analysis

with stat facility.

3 | Continuous sample loading .no need to stop the system

Accepts sample material of serum, plasma, urine,whole
blood ,body fluids and CSF

The system should consist of minimum 50 patient sample
5 | positions and stat position should be available and not less
than 25 tests available on board for each sample,

The reagent disk consists of reagent position for minimum
25 parameters completely at same time

7 | Ready to use reagents, no need to preparation

8 | No manual pre-treatment of whole blood samples

9 | A minimum throughput of 500 tests/hour without ISE




Minimum Requirements

Compliance (Y/N), Notes

Brochure
Page No.

10

Sample volume range: 2 - 70 pl

11

Reagent volume should be not more than 2 - 400 pl on
board

12

Stability of reagents up to 3 months.

13

The instrument should have sample and reagent
detection, and automatic dilution.

14

Computer interface and LCD screen and friendly software.

15

High quality brand name Laser printer ( local supplied
printers are accepted)

16

A list of standard accessories for the offered model

17

Complete with built in refrigerated compartment (Colling
unit not external separate unit).

18

All the running requirements for the system including
reagents, consumables, electrodes , full quality control
daily ,calibration and maintenance kits sufficient as annex.

(A).

19

Pre-installation shall be the sole responsibility of the
supplier. Pre-installation shall include any civil work, R.O.
Water system, electrical work and UPS or site
modification(s) necessary to accommodate the new
system(s) according to manufacturers’ specifications and
safety standards in addition to the work required for
bringing back the site to the same working conditions as
before installing the new systems if required.

20

Service training for tow(biomedical engineer or biomedical
technician) as per term 22.1 of the special terms.

21

It should support the connection to an internal LAN system
or host computer as part of Hospital Information System
or Laboratory Information System

22

Bidirectional communication for Hospital Information
System or Laboratory Information System

23

ISO requirements{reagents, documents, calculation,
procedures and reference range)must be included upon
request




Item 2 " Fully Automated clinical chemistry AnalyserMid Range | Qty. ()

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page number in
the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

Brochure

Minimum Requirements Compliance (Y/N), Notes
' Page No.

1 | Brand new Random Access, fully automated fioor standing

A list of standard accessories for the offered model
{opticnal).

A minimum throughput Not less than 300 tests per
hourwithout ISEcontinuous loading

4 | Continuous sample loading. no need to stop the system

S Not less than 25 onboard chemistries

6 | Ready to use reagents, no need to preparation

7 | No manual pre-treatment of whole blood samples

Complete with built-in refrigerated compartment (Colling
unit not external separate unit).

9 | Sample and reagent level detection

Wide variety of automatic selection of not less than

10
10visible wavelengths: 340-700nm.

11 | Automatic dilution of abnormal readings

12 | Instrument to be attached to intra-net interface system




Minimum Requirements

Compliance (Y/N), Notes

Brochure

Page No.
13 | Real time of reagent/sample tray reaction status
14 | Stat sample priority not less than 5 samples
15 High quality brand name Laser printer (local supplied
printers are accepted).
16 | Computerinterface and LCD screen.
All the running requirements for the system including
17 reagents, consumables, electrodes , full quality control
daily ,calibration and maintenance kits sufficient as annex.
(A).
Pre-installation shall be the sole responsibility of the
supplier. Pre-installation shall include any civil work, R.O.
Water system, electrical work and UPS or site
18 modification(s) necessary to accommodate the new
system(s) according to manufacturers’ specifications and
safety standards in addition to the work required for
bringing back the site to the same working conditions as
before installing the new systems if required.
19 Service training for tow{biomedical engineer or biomedical
technician) as per term 22.1 of the special terms.
it should support the connection to an internal LAN system
20 | or host computer as part of Hospital Information System
or Laboratory Information System
” Bidirectional communication for Hospital Information
System or Laboratory Information System
IS0 requirements(reagents, documents, calculation,
22 | procedures and reference range)must be included upon
request
23 | Automatic probe cleaning
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SPECIAL TERMS

e Offers not complying with any of the special terms or the technical specifications will be
considered non-conforming.

e Any vendor providing FORGED documents will be disqualified from the current tender and any
future RMS tenders.

1. All equipment must be the most recently released model/version which is equal to or higher than
the range of the specifications of the required system (low, mid or high) and equal to or higher
than the level of technology and requested options mentioned in the technical specifications.

2. Required certificates:

a. For equipment of US origin, a copy of a certificate of FDA approval & the relevant 510K
clearance for selling to US healthcare facilities for the offered model must _be submitted

with the technical offer.

b. For equipment of other origins, a copy of either a CE certificate (MDD)/TUV OR a certificate
of FDA approval & the relevant 510K clearance for selling to US healthcare facilities for the
offered model must be submitted with the technical offer.

c. Only for class | medical equipment, submission of a copy of Declaration of Conformity
certificate (MDD) for the offered model is accepted.

d. For the following types of medical equipment g certificate of FDA approval & the relevant
510K clearance for selling to US healthcare facilities must be provided (ventilators, infant

incubators, anaesthesia machines, heart lung machines, balloon pumps, defibrillators, AED
machines, patient monitors, resuscitators, auto-pulse devices, vessel sealing system).

e. In all of the above cases certificates must be formally endorsed by JFDA.

3. Country of origin:
a. The country of origin of the main part (s) of the system must be:

USA, Canada, Japan, UK, Sweden, Finland, Denmark, Switzerland, Belgium, Germany,
France, Netherlands, Spain, Norway, Italy, ireland, Austria, New Zealand and Australia.



b. Sub-components of the system, accessories and consumables (as determined by the

purchasing committee) are accepted to be manufactured in other countries & by different
manufacturers.

c. All offered items must be approved for sale in the same country of origin.
d. Vendors must specify the origin of all offered items in the technical offer.

e. Equipment manufactured by reputable companies based in any of the countries mentioned
in (3.A) will be taken into consideration regardless of the country of origin only if they are
approved for sale in at least three of the countries mentioned in (3.A), an original and
officially endorsed free-sale certificate must be included in the offer.

4, Bidders must submit their reservations/queries regarding tender specifications and/or special
terms within the first third of the tender closing period starting from the tender announcement
date. Reservations/queries submitted after the end of this period will be rejected.

5. Warranty:

a. Offers must include a full warranty including spare parts and labour for a period of a
minimum of 24 months from the date of installation or 30 months from the date of
receiving the items at the agreed location mentioned in the final order.

b. In the case where a delay in installation has occurred as a result of the supplier’s
dereliction and has exceeded a period of one month from the date of receiving the items,

the approved warranty period will automatically be considered as 24 months from the
date of installation.

¢. If at any time during the warranty period the item becomes inoperative due to a technical
fault the item must then be repaired by the supplier /local agent within a period of thirty
days from written notification, otherwise the supplier must replace the item with a new
functioning one and will endure a penalty determined by the Royal Medical Services for
each day of the downtime of the system. In case the item was replaced by a new one, the

warranty period mentioned in term No.(5-A) above will start from the installation and
commissioning date of the new item.

6. One set of operation manual(s) and one set of service manual(s) including schematics and a spare-
part list must be delivered with each unit, CD/DVD is acceptable.

For large tenders, a certain agreed percentage of manuals per each item will be accepted.



7.

10.

11.

12.

13.

14,

Where applicable, pre-installation shall be the sole responsibility of the supplier. Pre-installation
shall include removal of the old system, any civil work, electrical work or site modifications
necessary to accommodate the new system according to manufacturers’ specifications and safety

standards in addition to the work required for bringing back the site to the same original condition
before installing the new system.

Power requirements: where applicable either single phase 220V, 50Hz or 3-phase 380V, Systems

with external transformers are only considered conforming only if stated in the technical
specifications.

Technical offers must include clear original technical brochures/catalogues for all offered items.

Offers must include fully detailed technical offers and compliance sheets as a soft copy ( either
Microsoft office or Microsoft excel format) in addition to a hard copy format, mentioning the exact
model/catalogue number and country of origin of the offered item(s), full technical
description/specifications and any accessories or options included in the offer.

Compliance sheets must be as per the format provided with the tender documents for the
technical specifications of the tender listing the required specification on one side and a Yes or NO

response to each point on the other side with reference to page ard line numbers in the specific
technical brochure.

Offers not complying with this term will be rejected.

Any accessories and consumable items necessary to operate the offered system must be clearly
identified and priced.

Technical offers must include a priced list for accessories and consumables as a hard copy in
addition to a soft copy format copy (either Microsoft office or Microsoft excel) with prices fixed for
a period of five years commencing on the date of the start of the warranty period.

Prices must be fixed with @ maximum annual increase of 5%.

Accessories and consumables must be priced according to their delivery destination either to
QueenAlialnternationalAirport or to RMS Main Medical Stores.

Technical offers must include a comprehensive and priced spare parts list as a hard copy in addition
to a soft copy format copy (either Microsoft office or Microsoft excel) valid for a minimum period of
five years commencing at the end date of the warranty period.

Prices must be fixed with a maximum annual increase of 5%.

Spare parts must be priced according to their delivery destination either to
QueenAlialnternationalAirport or to RMS Main Medical Stores.



15.

16.

17.

18.

19.

20.

Where applicable, a start-up kit of accessories and consumable items must be provided with each
system on a free of charge basis.

Spare parts, consumables and accessories availability must be guaranteed for a minimum period of
ten years starting from date of installation and commissioning.

For the final list of offers having equal chances of winning the award, the awarding process will be
based on the accumulative value of both the offered item and its’ running cost over a period of
seven years.

Running cost includes the value of consumables, accessories & service contract price (where
applicable) needed to operate the system over the same period.

Only offers with the lowest sum value (system price and its running cost) will qualify for the award.

a. For PC/Laptop based systems; a complete restoration CD/DVD/etc (operating system and
avplication software) must be supplied.

b. Where locally supplied computers or laptops are offered, only computers / laptops from
Apple, hp/Compagq, Lenovo, Dell, fujtisu&Toshiba will be accepted, offered models must
be the latest available version upon delivery.

c. Where locally supplied printers are offered only the following types and brands are
accepted:

LASER: HP, SAMSUNG, OKI, CANON

DOT MATRIX: EPSON, OKI.

Pricing must include services of sale, shipment, transportation, delivery from port to site or to
Main Medical Stores, installation, pre-installation (if needed), training, commissioning,
warranty and bringing the equipment into service.

Custom clearance of goods shall be the responsibility of the Jordanian Armed Forces (JAF),
however, suppliers shall bear all costs incurred by handling charges and any demurrage charges
or extra expenses incurred by the port’s corporation (including expenses caused by delay in
presenting the necessary shipment documents for either clearing or transporting the goods to
the required location mentioned in the final order, delivery note issuing charges, unloading
charges, local shipping charges etc.). The supplier is also responsible for providing of all relevant
shipping documents, together with the delivery order(s).



21.°

22,

DRMS has the right to increase or decrease the awarded quantities by a percentage not
exceeding 30% after the final order notification with the same prices, terms and conditions of
the original contract upon DRMS request and approval of the awarded party.

Training:

22.1 For items where abroad service training courses for the offered system are usually
conducted, offers must include a certified service training program at a reputable center
abroad recognized by the manufacturer for at least one biomedical engineer or
biomedical technician; all costs inclusive, air tickets, , boarding, commuting,
accommodation { minimum 3 star hotel on full board basis) and any extra costs.

22.2 For items where abroad user training courses for the offered item are usually conducted
offers must include a certified operator training program at a reputable center abroad
recognized by the manufacturer for at least one operator; all costs inclusive, air tickets, ,

boarding, commuting, accommodation { minimum 3 star hotel on full board basis) and
any extra costs.

22.3 The period of the training courses must be according to the manufacturer’s program and
must be stated clearly in the technical offer.

22.4 Programs must conform to the following standards:

e User training must comprise understanding and use of operation manual(s), correct

and safe operation of the equipment, and user preventive maintenance anmd—
calibration.

e Service training must comprise: theory, understanding and use of service manualfs),
calibration, preventive maintenance procedure, and practical troubleshooting and
repair exercises, and must be conducted by professional instructors employed or
authorized by the system manufacturer.

e Service training must be conducted on a system of identical make, model, and
configuration to that purchased by DRMS, and designated by the manufacturer or the
local agent for training purposes.

e Certificates must be endorsed and officially sealed by the system manufacturer, legally
empowering trainees to engage in user and service activities according to operation
and service manual(s).

22.5 For all items and where applicable, offers must include an on-site user and service
training.
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DIRECTORATE ROYAL MEDICAL SERVICES

reagents and cosumables for automated chemistry
department

P37-2024-ACD

SIS

Biochemistry Deprtment |

|09_2_000___Reagent For AUTOMATED CHEMISTRY DEPARTMENT

1 09 2 000_001 2068900 TEST BUN

2 09 2 000 002 2071900 TEST  CREATININE

3 09 2 000_003 10800TEST  ALD in Urine / CSF

4 09 2 000 _004 249700TEsT  Direct Bilirubin
(@ 09_2_000_005 538400 TEST  CPK

6 09 2 000_006 21760TEST  GOT

7 09 _2 000_007 708600 TES" HDL

8 09_2 000 _008 7085007EST  LDL

9 09_2 000_009 228000 TEST Iron

10 09 2 000_010 179500 TEST LDH

11 09 2 000_011 37900 TEST Total Protein in Urine / CSF

12 09_2 000_012 185800 TEST CK- MB

13 09_2_000_014 61100TEsT Mg

14 09 2 000 015 15000TgsT  Ammonia
‘? 09 _2 000_016 17400TEST  LACTATE

16 09 2 000 018 2500TEST  Digoxin

17 09 2 000_019 900 TEST Paracetamol

18 09 _2 000 020 600TEST  Salicylate

19 09_2 000_022 400 TEST Cholinesterase

20 09 2 000 023 5400TEsT  Lipase

21 09_2 000_024 400TEST Apo A lipoprotein

22 09_2 000_025 400TEST Apo B lipoprotein

23 09_2 000_026 1067400 TEST Hbalc

24 09 2 000_027 - 8200TEsT  Ethanol

25 09_2 000_028 714750 TEST Triglycerides

6 09 2 000 _029 5073400TEST Glucose
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reagents and cosumables for automated chemistry
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Biochemistry Department’

27 09 2 000_030 2067400 TEST Uric Acid
28 09 2 000_031 717000 TEST Cholesterol
29 09 2 000_032 2065900 TEST Calicum
U3o 09 2 000_033 2035150 TEST  Phosphorus
31 09 2 000_034 492 pACK ISE Diluent
32 09 2 000_035 1357150 TEST Total Bilirubin
33 09 _2 000_036 2065900 TEST Total Protein
34 09_2_000_037 1359400 TEST Alkaline phosphatase
35 09_2 000_038 2065900 TEST Albumin
36 09_2 000_039 1354150 TEST ALT
37 09_2 000_040 1354150 TEST AST
38 09 2 000_041 388100 TEST Amylase
39 09 2_000_049 1525 TEST HbA1lC Hemolysing reagent (45ML/KIT)  For
Cobas C501
(?o 09_2 000 050 764pacKk  ISE INTERNAL STANDARD
41 09 2 000_051 292 PACK ISE REFERENCE

f "

A
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Number of shipments will be decided by purchasing committee
according to the respective minimum guaranteed shelf life upon
delivery/dispatch to be provided in the original offers to establish
delivery schedule accordingly. The DRMS with this respect reserves
the right to reject any item not in compliance with this term and

impose the correspondent fines as per GHQ/Military Procurement

Laws

2 Dispatched/Delivered goods must show Description of Goods, Shelf
Life, Expiry Date, Batch No., Storage conditions, and any other
necessary information.

3 Goods must be dispatched/delivered under the same storage
conditions that comply with their nature.

4 Offer to include all kit size configuration from Manufacturer.

All Packages to be stamped or labelled with the following" Sold to
RMS" Tender P 37-2024-ACD’

Any Products derived or containing materials of human origin should
be supplied with a certificate and/or official document from the
manfacturer stating that the products are devoid of blood borne
infectious agents: HbsAg, HIV, HCV, etc . Items belonging to this

category to be specified in the original offer.

The quality of items to be Previously accepted and approved by DRMS

according to DRMS established regulations.

Number of tests per Kit/Pack to be clearly mentioned where

applicable.

,/-.A’A‘J,.l
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The DRMS reserves the right to purchase goods in respect to their kit
size (tests/kit) which will correlate with the technical needs of the

specific department.

10

When the DRMS decides to purchase any consumables and reagents
for the equipments , anew free maintenance warranty will be effective

immediatly,including spare parts and labour.

11

Any Additional running requirements for the system including
reagents,consumables,electrodes,full quality control
daily,calibration,lamps,reaction cells sets,sample probe
substrate,reagent probe,sample cups,sample cuvettes,cuvette probe
wash,cleaning solutions,maintenance kits and any other necessary
requirements for the system must be mentioned clearly and to be
supplied in sufficient amounts as free of charge according to the

number of tests

12

Acopy of (CE OR FDA certificated )is to be submitted and should be
Certificated By JFDA (jordan food & drug administration )
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13 -

Custom clearance of goods shall be the responsibility of the
Jordanian Armed Forces(JAF), however , suppliers shall bear all
costs incurred by handling charges and any demurrage charges or
extra expenses incurred by the ports corporation or QAIA (including
expenses caused by delay in presenting the necessary shipment
documents for either clearing or transporting the goods to the
required location mentioned in the final order, delivery note issuing
charges, unloading charges ,local shipping charges etc.) The supplier
is also responsible for providing of all relevant shipping documents,

together with the delivery order(s)

14 -

Pricing must include services of sale, shipment , transportation

,delivery from port to site or Main Medical Stores.

15 -

For offers submitted in Jordanian dinars payment will be either by
wire transfer or by cheque to be paid after receving goods ,Any other
way of payment will not be accepted and the offers will be rejected by

the purchase committee.

All items should retain at least (8) mounths for MSL .Any items not
complying with this term upon receipt should be accompanied with
confirmation to replace any remaining unused quantities after the
expiry date .Said confirmation is subject to the approval of the
director of Royal Medical Services and will incur afine, which will be
decided later by DRMS according to the loss that this discrepancy

with term of the teiider has caused.
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17 - Bidders must submit their reservation /queries regarding tender
specifications and /or special term within the first half of the tender
closing period starting from the tender announcement date .

Reservations/queries submitted after the end of this period shall be

L rejected.

18 - Adequte on site user training and service training must be provided.

19 - Acomprehensive priced spare parts list valid for 5 years after the full

warranty period should be submitted.

20 - Spare parts must be available for minimum period of 10 years from

L date of insallation.

A



