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Stem Cell Lab Unit

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Nzime of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

The country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

*The latest highest-end model of the required range.

1. System and Design

Turnkey project (construction works , electrical power supply
1 , uninterrupted power supply UPS, water supply , RO system,
waste and drain system, HVAC system and etc.) as annex?2

Establishing a  well-functioning  laboratory  for  the

2 L .

hematopoietic stem cells transplantation

A well-planned, organized, and properly equipped laboratory
3 supports:.research j and treatment activitics by increasing

e i efficiency and reducing lost time and wasted resources.
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Proper planning of labdratory operations and proper design of
the physical layout of the stem cell laboratory so that it meets
4 . :
the scope of planned operations for long-term returns in
operational efficiency and effectiveness.
designing a developed laboratory from the open area must
5 consider the equipment, operators, and type of activities to be
performed in order to achieve the best design
Using a modular design, allows the laboratory to be expanded
6 as needed by adding additional tissue culture modules
7| Provide two designs for the system fit with the site
: Optimal utilization of space biggest workflow area and
8 smallest dead arca
2. Equipment’s
i This section lists the minimal equipment required for the basic
culture and characterization of Stem Cell Lab.
All tools, equipment, facilities and ectc. not listed and
. necessary for the system to operate effectively and
completely, must be provided, and otherwise, the contractor is
~obligated to provide them free of charge.
. All tools, equipment, facilities and etc. must be compatible
with high standard stem cell lab
2.1 [Basic equipment’s
1 Class II,A2 Biosafety Cabinet (BSC) Qty 1
2 Laboratory refrigerator with deep freezer Qty 1
3 Micropipettes 2, 20, 200, and 1,000 pL Qty 1 each
4 Vacuum flask/aspiration device. Qty 1
5 Water bath (37°C). Qty 1
6 Orbital shaker Qty |
7 Tube stripper Qty 1
87 |"Blood bag refrigerated centrifuge Qty 1
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star hotel on full board basis) and any extra costs.

For items where user training courses for the offered item are
usually conducted abroad, offers must include a certified
operator training program at a reputable center abroad
2 recognized by the manufacturer for at least threc operators; all
costs inclusive, air tickets, boarding, commuting,
accommodation ( minimum 3-star hotel on full board basis)
and any extra costs

The period of the training courses must be according to the
.manufacturer’s program excluding traveling days and must be
stated clearly in the technical offer.

‘Training Programs must conform to the following
standards:

1. User training must comprise understanding and use of
operation manual(s), correct and safe operation of the
equipment, as well as user preventive maintenance and
calibration.

2. Service training must comprise: theory, understanding,
and use of service manual(s), calibration, preventive
maintenance procedure, and practical troubleshooting
and repair exercises, and must be conducted by
professional instructors employed or authorized by the
system manufacturer.

3. Service training must be conducted on a system of
identical make, model, and configuration to that
purchascd by DRMS, and designated by the
manulacturer or the local agent for training purposes.

4, Certificates must be endorsed and officially sealed by
the system manufacturer, legally empowering trainees
to eneage in user and service activities according to
operation and service manual(s).

5 | Where applicable. offers must include on-site user and service
7 | training.

_3-

L -



JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Oncology Centre/ Annex 1. Stem Cell Lab Unit

9 | Inverted microscope with intermediate and high magnification

2.2 [Separation Equipment’s

FDA or CE approved CD34 selection and t-cell deplation
| device with high purity not less than 85% Qty 1

2.3  |Cryopreservation Equipment’s

Smart max device for cooling and mixing  Qty 1

Controlled rate freezer Racks for tubes and canister  Qty 1

-Liquid nitrogen supplier tank for controlled rate freezer Qty |

[¥ ORI O 'S T BN % TS

Tank for 250-750 ml samples ,capacity not less than 300bags
Qty 1
Dry shipper Qty 1

‘Monitoring systcm Qty 1

| Bags sealer Qty |

QO |~ | QN

Automated and rechargeable pipette aid Qty 1

3. Support

Certified local application specialist (The number of the
specialist team, certifications, Experiences and etc.)

Certified local scrvice specialist (The number of the specialist
team, certifications, Experiences and etc.)

External support (team support time, spare part support time,
hotline support, link support and etc.)

4 Periodic preventive maintenance schedule (PPM)

Reference centers  in the Middle East and North Africa
(MENA)

4. Training

For items where service training courses for the  offered
system arc usually conducted abroad, offers must include a
certified service training program at a reputable center abroad
recognized by the manufacturer for at least two biomedical

engineer or biomedical technician; all costs inclusive, air

7 tickets, boarding. commuting, accommodation (minimum 3-
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5. Pricing

1 All components of the system must be priced separately.

Any reagents, operating Kkits, calibrations, controls,
accessories, and consumable items necessary to operate the
offered system for 60 patients yearly must be clearly identified
5 and priced separately. Prices fixed for a period of five years
from the date of installation, any essential item not listed will
be considered free of charge.

Start-up kit for 10 cases excluding cases that need cell
selection process

Technical offers must include a priced list -for accessories and
consumables as a hard copy in addition to a soft copy (either
Microsoft office or Microsoft excel format) with prices fixed
3 for a period of five years from the date of installation, and
these prices will be taken by consideration of the comparison
(lease contract).

Annex 1:existing equipment :(No need)

Equipment’s Qty

CO2 incubator 1
Biosafety Cabinet class 11 ]
Centrifuge ]
Balance 1
Light Microscope 1
Tube Sealer 1
1
I
1
1
1

Vortex

Hematology analyzer
Blood Donor Chair
Donation Bed
Plasma Extractor

— =N [N [N L N
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SPECIAL TERMS

* Offers not complying with any of the special terms or the technical specifications shall be

considered non-conforming with tender requirements.

* Any vendor providing FORGED documents shall be disqualified from the current tender and

banned from participating in any future RMS tenders.

1. All equipment must be the most recently released model/version which is equal to or higher

- than the range of the specifications of the required system (low, mid or high) and equal to or
higher than the level of technology and required options mentioned in the technical

specifications.
2. Required certificates:
2.1 For equipment of US origin, a copy of a certificate of FDA approval & the relevant 510K

clearance for selling to US healthcare facilities for the offered model must be submitted with the
technical offer.

2.2 For equipment of other origins, a copy of either a CE certificate with the relevant CE
number (MDD)/TUV/BSI/UL OR a certificate of FDA approval & the relevant 510K clearance for

selling to US healthcare facilities for the offered model must be submitted with the technical offer.

2.3 Only for class I medical equipment, submission of a copy of the Declaration of Conformity

certificate (MDD) for the offered model shall be accepted.

2.4 With each offer, bidders must provide a formally endorsed document issued by the

manufacturer stating that the bidder is the sole certified agent / distributor for the offered item.

2.5 In all of the above cases (except 2.4) certificates must be formally endorsed by JFDA.
3. Country of origin:
i. The country of origin of the main part (s) of the system must be one of the following:

“USA, Canada, Japan, UK, Sweden, Finland, Denmark, Switzerland, Belgium, Germany, France,

Netherlands, Spain, Norway, Italy, Ireland, Austria, New Zealand, Australia & Czech Republic.
4 ) A 14
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ii. Accessories und consumables (as determined by the purchasing committee) may be

manufactured in other countries and/or by different manufacturers.

ifi. All offered items must be approved for sale in the same country of origin.
iv. Vendors must specify the origin of all offered items and accessories in the technical offer.
V. Equipment manufactured by reputable companies based in any of the countries mentioned

in (3.1) will be taken into consideration regardless of the manufacturing site only:

a. If they are approved for sale in the same county of origin (an original and officially
endorsed free-sale certificate from an authorized body must be included in the offer.
OR

b. If they are approved for sale in at [east three of the countries mentioned in (3.1) (an
original and officially endorsed free-sale certificate from an authorized body in those countries

must be included in the offer).

Vi, Bidders must submit their reservations/queries regarding tender specifications and/or
special terms within tl:c first third of the tender closing period starting from the tender

announcement date. Reservations/queries submitted after the end of this period shall be rejected.
4. Warranty:

i Offers must include a full warranty including spare parts and labor for a period of a

minimum of 24 months from the date of installation.

ii. If at any time during the warranty period the item becomes inoperative due to a technical
Sfault the item must then be repaired by the supplier /local agent within a period of fourteen days
from written notification, otherwise the supplier must replace the item with a new identical
Sfunctioning one and will endure a penalty determined by the Royal Medical Services for each day
of the downtime of tl:v system. In case the item was replaced by a new one, the warranty period

mentioned in (4.1.) above will start from the installation and commissioning date of the new item.

5. One set of the aperation manual(s) and one set of the service manual(s) including
schematics and a sparce-part list must be delivered witlt each unit, CD/DVD is acceptable. For large

tenders, a certuin agrecd percentage of manuals per itenr may be agreed upon.

6. Where applicable, pre-installation shiall be the sole responsibility of the supplier. Pre-

installation shall incide removal of old system(s), any civil work, electrical work or sife

-B -
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| |

modification(s) necessary to accommodate the new system(s) according to manufacturers’
specifications and safety standards in addition to the work required for bringing back the site to

the same working conditions as before installing the new system(s).

7. Power requircrients: where applicable either single-phase 220V, 50Hz or 3-phase 380V.
Systems with external iransformers are considered conforming only if clearly stated in the

technical specifications.

8. Technical offers must include clear original technical brochures/catalogs for all offered

items.

9, Offers must include fully detailed technical offers and compliance sheets as a soft copy (
either Microsoft office or Microsoft excel formai) in addition to a hard copy, mentioning the exact
model/catalog number and country of origin of the offered item(s), full technical

description/specifications and any accessories or options included in the offer.

10. Compliance si:zets must be as per the tabular format of the technical specifications in the
tender documents, listing the required specifications on one column and a Yes_or NO response to
each point in the udj.iccut columan, with reference to page and line numbers in the relevant

technical brochure. - ors not complying with this term shall be rejected.
11. Accessories i consumables:

i Any accessorice and consumable items necessary to operate the offered system must be

clearly identified und ;:riced separately.

ii. Technical offers must include a priced list for accessories and consumables as a hard copy
in addition to a sofi o v (either Microsoft office or Microsoft excel format) with prices fixed for a

period of five years fi i the dafe of installation and commissioning with a maximum annual

increase of 2%, any ooenutial item not listed will be considered free of charge.
il Accessories co consumables must be priced according to their delivery destination either

to Queen Alia Intersiional Airport or 10 RS Main Medical Stores.

iv. Where appli-oi o, a sturt-up kit of accessories and consumable items must be provided with
each system on a .o -charge busis,
12. Spare Piris:

~9-
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i Technical off-s must include a comprehensive and priced spare parts list as a hard copy in
addition to a soft cop: (vither Microsoft office or Microsoft excel format) valid for a minimum
period of five years v maximum annual increase of 2%, commencing at the end duate of the
warranty period, v -atial item not listed will be considered free of charge.

ii. Spare parts v i he priced according to their delivery destination either to Queen Alia
International Airpa.. o RAS Main Mcedical Stores.

13. Spare parts, ci.cumabies and accessories availability must be guaranteed for a minimum
period of ten years st g from the date of installation and commissioning.

14. Tender Awur.

i Forthe fina! ' of offers having u chance of winning the award, the awarding process
shall be based on the ~cumulative value of both the offered item and it’s’ running cost (Lotal
Cost of Ownership) - a period of seven years from the date of installation and commissioning.
Only offers with ¢ i ot tetel cost of ownership over a period of seven years from the date of
installation and ¢ ‘oning shall qualify for the award,

ii. Running co:: ludes the value of consumables, accessories needed to operate the system
over the sanic per . crell av the cost of any service contract (where applicable).

15. For I'C/lapic ased systems:

i Compleie o o medicm (C72VD/ete.) of the operating system and the application

software must b oo

ST
L

il Where locs plied computers or laptops are offered, only computers/laptops from
Apple, hp/Compaz. . o, Dell, Fujitsie or Toshiba will be accepted, offered models must be the
latest available ver: - pon delivery.

iil. Where L) elied printers are offered only the following types and brands are
accepted: ill’, LR CANON, S PSON,

16. Pricing i e yervices of sale, shipment, transportation, delivery from port to the
site or to Muain ;- ‘ores, iastallation, pre-installation (if needed), training, commissioning,

o warranfy aiiil i Ceqeipiient i serviee,

- 10—
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17. Custom cle:~ - of goods shall be the responsibility of the Jordanian Armed Forces
(JAF), however, st 5 sheil bear all eosts incurred by handling charges and any demurrage

charges or extra ey v incurred by the port’s corporation (including expenses caused by delay

in presenting the -+ vy shipment documents for either clearing or transporting the goods to
the required locativ:i  tioned in the final order, delivery note-issuing charges, unloading
charges, local =17~ areon i), Tho supplier is also responsible for providing all relevant
shipping documeni-. ther it the delivery order(s).

18. DRMS hav 00 htio nercase or decrease the awarded quantities by a percentage not
exceeding 300 afic v lnal crder notification with the same prices, termts and conditions of the
original contraci i) NS eiest aid approval of the awarded party.

19. The suppiic: el DRMS with a guarantee stamped and legalized by the Notary
Public equals 1 (17 fthe total value of the awarded equipment valid for twelve months from
the date of Jinui uce e ite equipnient by DRMS.

20. Trainivo:

i Foritersw pvice eaining courses for the offered system are usually conducted
abroad, offers oo o elied service training program at a reputable center abroad
recognized by 1o v St oeat ot oite biomedical engineer or biomedical technician; all
costs inclusive, «ir . hocrc e, commuting, accommodation (minimum 3-star hotel on full
board basis) aund ui:; acos

il. Foritei o cop proicino ensoses for the offered item are usually conducted abroad,
offers muist iircid Vlele vator traiving program at a reputable center abroad recognized
by the maufu: .- Sl e operaiery all costs inclusive, air tickets, boarding, commuting,
ACCOMIIOE 10 C gl ol board basis) and any extra costs.

iil. The pevind raii] o conrses must be according to the manufacturer’s program
excluding trove 7, sl e b Delearly inthe technical offer.

S Trufing & e v fora odie following standards:
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i User training nrise understanding and use of operation manual(s), correct and safe

operation of the ¢t as el as weor nreventive maintenance and calibration.

ii. Service training i smprizes theory, understanding, and use of service manual(s),

calibration, preveir. iniencace procedure, and practical troubleshooting and repair exercises,

and must be cordi. Cprofeexional insicnctors employed or authorized by the system

manufactirer,

il Service trainisno i o ennidvcted on a system of identical make, model, and configuration to
that purchased by 100 Cand doionated by the manufacturer or the local agent for training

~ purposes.

iv. Certificates 1 1 sy oo Do 00y sealed by the system manufacturer, legally
empowering froine: oo g cer A service activities according to operation and service
manual(s).

12 Wihere aroii o

vt facla e ons=site user and service training.
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