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Hand piece should have long life with minimum 1 million pulses ,

lifetime should be in pulses indicated clearly in the catalogue and
technical offer
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Hand piece should have long life with minimum 2 million pulses ,

lifetime should be indicated clearly in the catalogue and technical
offer.
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Item 1

Shockwave therapy

Qty. (1) ’

IMPORTANT NOTE:

Vendors are required to fill out the product details, con

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

ipliance information, and brochure reference page

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full

warranty period

FDA clearance OR CE Mark

Minimum Requirements

Compliance (Y/N), Notes

Brochure 1
Page No.

1 | Pulse Frequency 1-20 Hz adjustable in steps of 1Hz
2 | preset protocols
5 Energy level 60-170 m1I adjustable in steps of 10mJ or
| 1-5 bar for air compressed type
4 L.CD DJ@phl) ( Prefer ably touch Sc1cen)
5 | Applicator (transmilter) at least 3 Sizes
6 |Hand piece Holder
. Extra one hand piece or coil and extra two sets of
" dpphu\vom (transmitter) should be quoted 1(?pdl ately
ﬂd] d piece should have long life wnh minimum 1
8.0 HUH‘OH pulses, lifetime should be indicated clearly in
,IJC catalogue and technical offer
9. 1 Gel for

atinent (.ly {5)
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- . . . ' Brochure
Minimum Requirements Compliance (Y/N), Notes
Page No.
1 Any other accessories and/or consumables should be
priced separately
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POREEXPET AT AN

SPECIAL TERMS

e Offers not complying with any of the special terms or the technical specifications shall be considered

non-conforming with tender requirements.

s Any vendor providing FORGED documents shall be disqualified from the current tender and banned

Jrom participating in any future RMS tenders.

1. All equipment must be the most recently released model/version which is equal to or higher than

the range of the specifications of the required system (low, mid or high) and equal to or higher

than the level of technology and required options mentioned in the technical specifications.
2. Required certificates:

2.1 For equipment of US origin, a copy of a certificate of FDA approval & the relevant 510K
clearance for selling to US healthcare facilities for the offered model must be submitted

with the technical offer.

2.2 For equipment of other origins, a copy of either a CE certificate with the relevant CE
number (MDD)/TUV/BSI/UL OR a certificate of FDA approval & the relevant 510K
clearance for selling to US healthcare facilities for the offered model must be submitted

with the technical offer.

2.3 Only jor class I medical equipment, submission of « copy of Declaration of Conformity

ceriificate (MDD) for the offered inodel shall be accepied,

R

A With eacl offer, bidders wnust provide a formally endorsed document issued by he
manufacturer stating that the bidder is the sole certified agent / distributor jor the offered

itens,
L5 Inall of the above cases (except 2.4) certificates must be formally endorsed by JEDA.
3. Country of origin:
3.1 The country of erigin of the main past (s) of the spstein miust be one of the foliowing:

USA, Cancda, Jopan, UK, Sweden, Finland, Deninark, Switzerland, Belgium, Geriany,
France, Netherlunds, Spain, Norway, ltaly, Ireland, Austria, New Zealund, Australic

&Crech Republic,




3.3.

3.4.

3.5.

3.0.
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Accessories and consumables may be manufactured in other countries and/or by different

manufucturers.

All offered items must be approved for sale in the same country of origin. An original and

officially endorsed free-sale certificate from an authorised body must be included in the

offer.
Vendors must specify the origin of all offered items and accessories in the technical offer.

Except for equipment mentioned in (3.6) below, equipment manufuctured by reputable
companies based in any of the countries mentioned in (3.1) will be taken into

consideration regardless of the manufacturing site only::

a. Ifthey are approved for sale in the same county of origin (an original and officially

endorsed free-sale certificate from an authorised body must be included in the offer.
OR

b. If they are approved for sale in at least three of the countries mentioned in (3.1) (an
original and officially endorsed free-sule certificate from an authorised body in

those countries must be included in the offer).

For X-ray based equipment, MR1, and nuclear medicine systems, the following parts niust

be manufactured in one of the countries mentioned in 3.1 above:
3.6.1. X-ray tubes
3.6.2. X-ray generators
3.6.3. Flat panel detectors
3.6.4. Ganiries (including detectors)
3.6.5. Image intensificrs
3.60.6. MRI magneis

3.60.7. Guwnina camera heads

Bidders nusst submit theli reservations/yueries regarding tender specifications andior

special termis within ihe first ihird of the tender closivg period sia

; 3 L s
ing frons the fender

Gann b
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announcement date. Reservations/queries submitted afier the end of this period shall be

rejected.

2N

. Warranty:

L. Offers must include a full warranty including spare parts and labour for a period of a

minimun: of 24 months from the date of installation.

as

ii. If at any time during the warranty period the item becomes inoperative due to a technical
Sault the item must then be repaired by the supplier /local agent within a period of fourteen
days from written notification, otherwise the supplier must replace the item with a new
identical functioning one and will endure a penalty determined by the Royal Medical
Services for each day of the downtime of the system. In case the item was replaced by a new
one, the warranty period mentioned in (4.i) above will start from the installation and

commissioning date of the new item.

5. One set of operation manual(s) and one set of service manual(s) including schematics and a
spare-part list must be delivered with each unit, CD/DVD is acceptable. For large tenders, a

certain agreed percentage of manuals per item may be agreed upon.

6. Where applicable, pre-installation shall be the sole responsibility of the supplier. Pre-installation
shall include removal of old spstem(s), any civil work, electrical work or site modification(s)
necessary to accommodate the new system(s) according to manufucturers’ specifications and
safety standards in addition to the work required for bringing back the site fo the same working

conditions as before installing the new system(s).

7. Powes requireinents: wheve applicable either single phase 220V, 50Hz or 3-phase 380V, Systems
with exiernal iransformers are considered conforming only if clearly stated in the technical

specifications.
8. Techuical offers must include clear original technical brochures/catclogues for all offered items.

. Offers must include jully detailed tectinical offers and compliance sheets as a soft copy ( either

>

Microsoft office or Micresofi excel forinaf) in addition io a hard copy, mentioning the exuct
model/catalogue  number and country of origin of ithe offered ifem(s), jull techuical

descripiion/specifications ard any accessories or options included in the offer.

10. Compliance sheels must he as per the fabular format of the technical specificutions in the fender

documenis, listing the required specifications on cae coluwmn and ¢ Yes _or NG response to coch
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point in the adjacent column, with reference to page and line numbers in the relevant technical

brochure. Offers not complying with this term shall be rejected.
11. Accessories and consumables:

I1.1.  Any accessories and consumable items necessary to operate the offered system must be

clearly identified and priced separately.

11.2.  Technical offers must include a priced list for accessories and consumables as a hard
copy in addition to a soft copy (either Microsoft office or Microsoft excel format) with
prices fixed for a period of five years from the date of installation and commissioning

with a maximum annual increase of 2%, any essential item not listed will be considered

free of charge.

11.3.  Accessories and consumables must be priced according to their delivery destination

either to Queen Alia International Airport or to RMS Muin Medical Stores.

11.4. Where applicable, a start-up kit of accessories and consumable items must be provided

with each system on a free-of-charge basis.
12. Spare Parts:

12.1. Technical offers nust include a comprelensive and priced spare parts list as a hard copy
in addition to a soft copy (either Microsoft office or Microsoft excel formai) valid for a
ninimum period of five years with a maximum annual increase of 2%, commencing af

the end date of the warranty period, any essenticl itein not listed will be considered free

of charge,

X
o

. Spare perts must be priced accerding to their defivery destination either to Queen Alia

International Airport or to RMS FMuain Medical Stores.

13. Spare parts, consumables and accessories availability must be guaranteed for a minimim period

of ten years sturting from the date of instatlation and comuiissioning.
14, Tewder Awgrds:

4.1 For the final list of offers havinig a chance of winning the wward, she owardiig
J o S o / S &
process shall be bused on the accumulaiive value of boih the offered irem and its’

rusning cosié (Toial Cost of Cwnership) over a period of seven years from the date of

&1 R4 A

- N . o~ e ey dFe ¥ o f o . " rarites Ty e
nrsissioning. Only offers with the towest fotd cost of ownerstiip

fastaliodion cod cos
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over a period of seven years from the date of installation and commissioning shall

qualify for the award.

14.2, Running cost includes the value of consumables, accessories needed to operate the
systemn over the same period as well as the cost of any service contract (where

applicable).
15. For PC/Laptop based systems:

15.1. Complete restoration medium (CD/DVD/etc.) of the operating system and the application
software must be supplied.

15.2. Where locally supplied computers or laptops are offered, only computers/laptops from
Apple, hp/Compaq, Lenovo, Dell, fujtisu or Toshiba will be accepted, offered models

must be the latest available version upon delivery.

15.3. Where locally supplied printers are offered only the following types and brands are
accepted: HP, SAMSUNG, OKI, CANON, EPSON.

16. Pricing must include services of sale, shipment, transportation, delivery from port to site or to
Main Medical Stores, installation, pre-installation (if needed), training, conunissioning, warranty

and bringing the equipment into service.

i7. Custom clearance of goods shall be the responsibility of the Jordanian Armed Forces (JAF),
however, supplicrs shall bear all costs incurred by handling charges and any denunirage charges
or exirq expenses incarred by the pert’s corporation (including expenses caused by delay in
presenting the necessary shipment documients for either clearing or transporting the goods to the
required location mentioned in the final order, defivery note issuing chuarges, unloading charges,
local shipping charges eic.). The supplier is also responsible for providing of all relevant shipping

documents, together with the delivery order(s).

18. DRME has tlie right to increase or decrease the aworded quantities by ¢ percentage not exceeding
30% ajter ihe final order notification with the sanie prices, tering and conditions of fhe original

contract upon DRMS requesi and approval of the awairded pariy.

e

19, The supplior mnst furiish DRMS with a guaranice stamped and legalized by the Notary Public
equals to (115%) of the total value of the amyvarded equipment valid for twelvemonthis from the dare

of final ucceptance of the equipment by DRMS.
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20. Training: offers must.include on-site user and service training.
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