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Supercut, seraled, 18 ¢m length Kaye scissors

. _ Standard 17.5 cmlength Mitchells trimmer
‘ - . . LT - L. Z - N “a
14 emength, 30" aidle ndy arle?,_rliqél;‘ccp lateral

Malleable brain re-iractor set
 (allsizes)
Microsurgery set

Size: .
10mm, 15mm, 20mm, 25mm,
30 mm width and 20 cm length

Length18cm, =
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The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

/

‘ Item 1 Syringe pump, PCA

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

unauthorized removal of syringe

Delivery time
Full warranty period
iDA clearance OR CE Mark
Compli 2
Minimum Requirements ompliance (Y/N), | Brochur
Notes Puge No.
Durable, compact, heavy duty construction, reliable
1. | ergonomic design and easy to use: Sample must be
submitted with the offer
5 It should be stated clearly in the catalogue that the unit is
* | dedicated to PCA (patient controlled analgesia)
3 Syringe protective mechanism that prevents accidental or _

4. | The unit must prevent unauthorized change in parameters

5. | Protection against accidental or unauthorized overdose

Any required accessories and consumables that are necessary
to operate the unit should be quoted

7. | Performance data:

a- Flow rate setting: 0.1-999 ml/hr or better

b- Volume (VTBI) setting 0.1-999 ml or better

T
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Minimum Requirements
d- Automatic and manual bolus administration that is

Compliance (Y/N), Brochure |
Notes Page No. ,f

adjustable in rate and volume

/ KVO (keep vein open) function

|
I + — Prime (purge) function ’

g - Accuracy + 2% (or better) of displayed flow rate and
volume

I H - Adjustable limit for occlusion pressure. ,

detected

~ To accept syringe sizes from 10 ml] up to 50 ml (or
better) from several manufacturers (major suppliers)

/ 71— Automatic pressure should be reduced when occlusion

while maintaining accuracy (open system).

I Pump Mechanism: Syringe driver I

9. | Microprocessor controlled unit  with start-up  self-test

capability with an error code system

10.
Medication database: pre- programmed drug protocols /

11.
Clear and easy to read LCD display of the following:

a- Flow rate

L b- Volume infused and volume to be infused

¢- Time remaining

d- Battery capacity

f- Bolus delivery

g- Medication name and settings

|
|
|
|
|
e- Pressure level ’
|
|
f

h- Alarms and error codes

12, Hygienic, flat, soft touch keys control panel with visible and
clearly identified controls

P ~
) o ; - = -
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Minimum Requirements

Compliance (Y/N),
Notes

Brochure
Page No.

13.

Battery and mains AC power supply indicators

14.

Built in maintenance free rechargeable battery that is easy
accessible with capacity not less than 6 hours operation at 5
ml/h flow rate when fully charged.

Visual and audible alarms with adjustable alarm volume
control, The following alarms should be included:

a- High pressure occlusion.

b- Syringe unlocked

c- Malfunction alarms.

d- Low battery alarm.

e- Empty and near empty syringe

16.

Easy and secured clamping mechanism for pole fixation

17.

Light weight (< 3 kg)

18.

The unit shall meet at least the following standards:

a- Defibrillation proof type CF

b- TEC 60601-2-24: safety and essential performance of
infusion pumps

c- IPX 2 (or higher): Fluid ingress protection

19.

To work on either internal or external power supply

20.

A li'st of standard accessories for the offered model.

21.

Please quote for any other optional accessories; IV pole,
docking station, etc...
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Item 2 May-field horseshoe U shape 3point headrest for operation table

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details
Name of Manufacturer
Model/ catalogue number
Country of Origin for the offered model
Country where the manufacturer is based
Delivery time
Full warranty period
FDA clearance OR CE Mark B
C li
Minimum Requirements ompliance | Brochure
(Y/N), Notes - | Page No.
Compatible with the available surgical tables in OR department in
royal rehabilitation center (Eschmann model T20 A+ or Trumpf
model Mars ) preferable both table models.
1 | U-shaped head support
5 The head bracket can move forward & backward and leftand right horizontally,
and up and down vertically
3 | Adjust at various angle
4 | The locking mechanism is convenient
5 | Three-point type fixed
6 | Simple and convenient installation and operation. l =
- e = —]
; Cross-bar and tighten arm are all made of stainless steel, economy - =
and durable l
8 | All additional required supports and clamps should be included \



SPECIAL TERMS

e;g ( For ifem 1+ 2 B

s Offers not complying with any of the special terpus or the technical specifications shall be considered

- non-conforming with tender requirenients.

s Any vendor providing FORGED documents shall be disqualified from the current tender and

banned from participating in any future RS tenders.

o Wherever term “hased” is mentioned it refers to the country where the manufacturing compaiy is

Sfounded & established.

1. All equipment must be the most recently released model/version which is equal to or higher than

9

vy

the range of the specifications of the required system (low, mid or high) and equal to or higher

thas the level of technology and required options mentioned in the technical specifications.

Required certificates (must be submitted with the technical offer):

2.1

28]
S

(2]
e

2.4

2.6

2.7

2.8

29

FDA clearance (510K) for equipment of USA based companies.
MDR (ET]) 2017/745 certificate for equipment of EU (European Union) based companies.

UKCA cevtificate For Equipment of Great Britain bused companies (England, Scotland,

Northern freland, and Wales).

ARTG (Australian Register of Therapeutic Goods) certification or approval for Australian

and New Zealand bused companies.

Establishment License with ihe relevant Device License issued by the Therapeutic

Products Directorate for Eqmpment of Canadian based companies.

PMDA (Plzamz(zceu{tcals and Medical Devices AgencJ ) certification or approval for

equipmeit of Japanese based companies.

Swissmedic (Swiss agency for therapeutic products) certification or approval for

equipmeitt of Swiss based companies.

Nor wegz(m Medicines A gency certtf ication or approval for equipment of mor;va gian pased

cempanies. e g,

- »41 A n

Only for class I medical equipment manufactured by comipanies based in one of the
countries mentioned above, submission of either one of the cer!y‘u ates mentioned above
sr 6 free sule certificate in any of these countries shall be accepied.

(R
e - .
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2.10 For the following equipment:

o All X-ray equipment, MRI, ultrasound, and nuclear medicine systems (regardless where

the manufacturing companies are based).

o Where the manufacturing companies are based in other origins than the mentioned in

terms 2.1 - 2.8.

The following are required:

a- At least two of the certificates mentioned above, one of which has 1o be FDA
clearance (510K) (Only for class I medical equipment submission of certificates
mentioned in 2.9 shall be accepted).

p- Evaluation certificate fromthe Royal Medical Services for the same offered model
with at least 80% passing grade.

If the evaluation is not applicable (based on purchasing committee perspective)
pidder should submit a list of installation basis of the same offered model and/ or
previous models in at least two of the following hospitals (King Hussein Cancer
Center, National Center for Diabetes Endocrinology and Genetic Diseases,
Jordan University Hospital or King Abdullah University Hospital) with at least
three years of operation, list should include: Name of hospital, Model installed,
Quantity, and date of installation.

The purchasing committee has the right to officially contact any of these hospitals
and disqualify any offer where the feedback is negative in operation, after sales

service or local agent performance.

2.11 The vendor is responsible to ensure through official documents that classified medical

devices are manufactured in conformity with applicable quality system standards (ISO,

Y
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IEC); (the international quality systems standard for medical device man ufacturing ISO
13483) or ISO9001.

212 With each offer, bidders must provide a formally endorsed document issued by the
manufacturer stating that the bidder is the sole certified agent for the offered item.

2.13 In all of the above cases (except 2.12) certificates must be Jormally endorsed by JFDA.

2.14 Any vendor not submittin 8 all required certificates will be eliminated,

3. Official website of the manufacturer must be provided., The website must clearly demonstrate
the history profile and man ufacturing features of the company including the same offered model

and its brochure.

In case of inconsistency between the information on the website with the provided information
of the local agent regarding any offered product, the committee has the right to eliminate that

product from the awarding process.

4. Offered items should be Sfrom reputable well known man ufacturers and excellent experience in
the field and shall have multiple installations of the same offered model and/ or previous models
in RMS main hospitals with at least two years of operation and excellent experience in operation,
after sales service & local agent performance; otherwise the purchasing comnittee has the right

fo request any of the following:

@) An evaluation certificate as mentioned in term 2.10.b.

b) A sample of the same offered model at any time during the purchasing Dprocess, the
sample unit shall be delivered within three weeks Jrom the date of a written notification;
any vendor rejects to deliver q sample unit will be eliminated. Evaluation duration will

be determined by the purchasing committee.
Any offered item fail in the evaluation/assessment process will be rejected




3.

Vendors must specify the origin of the offered items and accessories in the technical offer.

Bidders must submit their reservations/queries regarding tender specifications and/or special
terms within the first half of the tender closing period starting from the tender announcement

date. Reservations/queries submitted after the end of this period shall be rejected.

Goods are to be brand new; manufacturing date of the delivered products should not exceed 1 8

months from the date of the final award.

Delivery period should be mentioned clearly; the purchasing committee has the right to reject

any offer with delivery time exceeding 4 months.

Warranty:

a- Offers must include a full warranty for a period of a minimum of 24 months from the
date of installation or 30 months from the date of receiving the items at the agreed
Jocation mentioned in the final order (whichever comes firse).

Warranty must include corrective & preventive maintenance activities as per

manufacturer recommendations including:

Required spare parts (free of charge)

- Labour

- Hardware

Software

- Rechargeable batteries

At the end of the warranty period, The supplier commits to implement final inspection
of the submitted goods and submit the reports signed by the site chief engineer stating
that the equipment are working properly as well as all preventive maintenance reports
during the warranty period.

Warranty & installation_are excluded for items mentioned in Attachment no.l the
purchasing _committee_has the right to exclude any other item not listed in_the
attachment and does not required installation and warranty.

b- In the case where a delay in installation has occurred as a result of the supplier's
dereliction and has exceeded a period of one month from the date of receiving the items,
the approved warranty period will automatically be considere% as 24 months from the

date of installation. b L=
T
PR et o

c- If at any time during the warranty period the item becomes flzéper(ttive due to a
technical fault the item must then be repaired by the supplier /local agent within a

period of 5 working days from written notification, warranty will be extended according

to downtime period. . - -
. T .

- ~
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10.

11.

12.

13.

14.

15.

JORDAN ARMED FORCES
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d- If the delay exceeds 3 0 days the supplier must replace the item with a new identical
functioning one (within the same delivery period mentioned in the final offer). In case

the item was replaced by a new one, the warranty period mentioned in 9.a) above will

start from the installation and commissioning date of the new item.

e- Local agent/ supplier is committed to transport and install any awarded item during the
warranty period on free of charge basis to any location inside the country whenever

required by Royal Medical Services, this should not include pre-installation

requirements in the new site.

All offered items (main unit) should be fully designed, manufactured, and labelled by their real
original manufacturer in which all related testing, research, development and approvals went
through.

Any relabelled products for the main unit (white-label manufacturing, OEM, or repackaging)

are rejected.

One set of operation manual(s) and one set of service manual(s) including schematics and a

spare-part list muist be delivered with each unit, CD/DVD is acceptable. For large tenders, a

certain agreed percentage of manuals per item may be agreed upon.

Where applicable, pre-installation shall be the sole responsibility of the supplier. Pre-installation
shall include removal of old system(s), any civil work, electrical work or site modification(s)
necessary to accommodate the new system(s) according to manufacturers’ specifications and

safety standards in addition to the work required for bringing back the site to the same working

conditions as before installing the new system(s).

Power requirements: where applicable either single phase 220V, 50H7z or 3-phase 380V. Systems
with external transformers are considered conforming only if clearly stated in the technical

specifications.

Technical offers must include clear original technical brochures/catalogues for all offered

items.

Offers must include fully detailed technical offers and compliance sheets as a soft copy ( either

Microsoft office or Microsoft excel format) in addition to a hard copy, mentioning the exact
S

i

e S -
—
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model/catalogue number and country of origin of the offered item(s), full technical
description/specifications and any accessories or options included in the offer.
Offer must clearly indicate the origin of the offered item and the country where the

manufacturer of the offered items is based.

16. Compliance sheets must be as per the tabular format of the technical specifications in the tender
documents, listing the required specifications on one column and a Yes_or NO response to
each point in the adjacent column, with reference to page and line numbers in the relevant

technical brochure. Offers not complying with this term shall be rejected.

17. Qualifications and after sales service: The technical bid should contain all the necessary
documents (training certificates) to prove the capability of the bidders for supplying and
installing a trouble free equipment meeting the quality standards and technical specifications of
the manufacturer and the ability of the bidders for providing efficient after sales service

conducted by authorized certified biomedical service engineers with minimum 2 years

experience in the same field.

18. Accessories and consumables:

18.1 Any accessories and consumable ifems necessary to operate the offered system must be
clearly identified and priced separately.

All offered accessories and consumables must be approved by the manufacturer.

18.2  Technical offers must include a priced list for all accessories and consumables related
to the required equipment as a hard copy in addition to a soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for a period of five years from the date
of installation and commissioning with a maximum annual increase of 2%, any essential

item not listed will be considered free of charge.

18.3 Accessories and consumables must be priced according to their delivery destination
either to Queen Alia International Airport or to RMS Main Medical Stores.

18.4 Where applicable, a start-up kit of accessories and consumable items must be provided

4

with each system on a free-of-charge basis.

19. Spare Parts:

19.1 Technical offers must include a comprehensive and priced list of all spare parts related
to the awarded equipment (including rechargeable batteries) as a hard copy in addition
to a soft copy (either Microsoft office or Microsoft excel format) valid for a minimum

period of five years with a maximum annual increase of 2%, commencing at the end

N\
e
4
L
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date of the warranty period, any essential item not listed will be considered free of

charge,

19.2  Spare parts must be priced according to their delivery destination either to Queen Alia

International Airport or to RMS Main Medical Stores.

19.3  Prices of spare parts should be reasonable and will be taken into consideration during

the purchasing process; the purchasing committee has the right to eliminate any offered

item with unreasonable high prices of spare parts.

19.4  Delivery period of required spare parts should not exceed 2 months from the date of the

final order.

20. Spare parts, consumables and accessories availability must be guaranteed for a minimum period

of ten years starting from the date of installation and commissioning.

21. Local agent is committed to sign a service contract with Royal Medical Services to perform all
relevant maintenance for the awarded equipment (whenever required by DRMS within a period
that does not exceed one year from the end date of the warranty period and if mentioned clearly

in the specifications) without exceeding the original mentioned cost and as per mentioned terms

within minimum required period.

22. Tender Awards:

22.1 For the final list of offers having a chance of winning the award, the awarding process
shall be based on the accumulative value of both the offered item and its’ running cost
(Total Cost of Ownership) over a period of seven years from the date of installation and
commissioning. Only offers with the lowest total cost of ownership over a period of seven

years from the date of installation and commissioning shall qualify for the award.

22.2  Running cost includes the value of consumables, accessories needed to operate the

system over the same period as well as the cost of any service contract (where applicable).
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23. For PC/Laptop based systems:

23.1 Complete restoration medium (CD/DVD/etc.) of the operating system and the

application software must be supplied.

23.2  Purchased licenses, software keys & dongles must be provided at any time during and
after the warranty period on free of charge basis whenever required by DRMS for a

minimum period of ten years starting from the date of installation and commissioning.

23.3 Where locally supplied computers, laptops & printers are offered, the offered model

should be from well known manufacturer.

24. Pricing must include services of sale, shipment, transportation, delivery from port to site or t0
Main Medical Stores, installation, pre-installation (if needed), training, commissioning,

warranty and bringing the equipment into service.

25. Custom clearance of goods shall be the responsibility of the Jordanian Armed Forces (JAF),
however, suppliers shall bear all costs incurred by handling charges and any demurrage charges
or extra expenses incurred by the port’s corporation (including expenses caused by delay in
presenting the necessary shipment documents for either clearing or transporting the goods to

the required location mentioned in the final order, delivery note issuing charges, unloading



A
charges, local shipping charges etc.). The supplier is also responsible for providing of all

relevant shipping documents, together with the delivery order(s).

26. a. DRMS has the right to increase the awarded quantities by a percentage not exceeding
35% after the final order notification with the same prices, terms and conditions of the

original contract upon DRMS request and approval of the awarded party.

b. DRMS has the right to decrease the awarded quantities by a percentage not exceeding
50% after the final order notification with the same prices, terms and conditions of the

original contract upon DRMS request and approval of the awarded party.

27. a. Bidder is not allowed to submit more than one offer for the same item whether that’s

solely or in coalition or partnership with other bidders.

b. Bidder is allowed to include within their offer optional alternatives for the same offered

item from the same manufacturer.

28.  The supplier must furnish DRMS with a guarantee stamped and legalized by the Notary
Public equals to (115%) of the total value of the awarded equipment valid for twelve months
from the date of final acceptance of the equipment by DRMS.

29. Training:

29.1 For items where abroad service training courses are required in technical
specifications, offers must include a certified service training program for at least 3
working days at a reputable center abroad recognized by the manufacturer for at least
one biomedical engineer or biomedical technician; all costs inclusive, air tickets, ,
boarding, commuting, accommodation (minimum 3 star hotel on full board basis) and

amny extra costs.

29.2  For items where abroad user training courses are required in technical specifications,
offers must include a certified operator training program at a reputable center abroad
recognized by the manufacturer for at least one operator; all costs inclusive, air
tickets, boarding, commuting, accommodation (minimum 3 star hotel o,r_p”ﬁll{/bogrd
basis) and any extra costs. -, :

29.3 The period of the training courses must be according to tﬁmﬁjﬂzcturer ’s program

excluding traveling days and must be stated clearly in the technical offer.

29.4 Training Programs miist conform to the following standards:

-

2 -
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User training must comprise understanding and use of operation manual(s),
correct and safe operation of the equipment, as well as user preventive

maintenance and calibration.

Service training must comprise: theory, understanding and use of service
manual(s), calibration, preventive maintenance procedure, and practical
troubleshooting and repair exercises, and must be conducted by professional
instructors employed or authorized by the system man ufacturer.

Service training must be conducted on a system of identical make, model, and
configuration to that purchased by DRMS, and designated by the
manufacturer or the local agent for training purposes.

Certificates must be endorsed and o fficially sealed by the system
manufacturer, legally empowering trainees fo enguge in user and service
activities according to operation and service manual(s).

Where applicable, offers must include an on-site user and service training.



30. For offers submitted in Jordanian dinars, payment will be either by wire transfer or by cheque
after final acceptance of good, any other way of payment will be rejected. ’



# Equipment
1 Adjustable Auto Pipettes
2 Resuscitation Bag
3 Laryngoscope Set
4 Oxygen Flow meter wall type/ single
5 Regulator Suction with canister, wall vacuum outlet
6 Oxygen Regulator for Oxygen Cylinders
7 Pulse Oximeter, Finger type
8 Oxygen Cylinder
9 Doppler, portable
10 Diagnostic set, Portable
11 Direct Ophthalmoscope, Portable
12 Otoscope, Portable
13 Air Mattress System, homecare
14 Stethoscope
15 Aneroid Sphygmomanometer
16 Video Assisted Laryngoscope, portable
17 Scale, Manual
18 Wood’s Light
19 Cough Pressure, Normal Saline
20 Rehabilitation Walking Parallel Bars, non-powered
21 Therapy Mat
22 Medical Ball All Size
23 Dumbbells Rack with complete set of dumbbells
24 Crutches
25 Shoulder wheel
26 Mobile Mirror
27 Cuff Weights
28 Walker, different sizes
29 Patient Elbow Stick ;
30 Rehabilitation Training Ladder - - ,;
31 Rehabilitation Suspension Frame - ‘:’:
32 Exercise Band All Size (Theraband)
33 Lens trial set
4 Wheel Chair C . .
| _/;' tp e
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35 Commode Chair

36 Bassinet (Baby Cot)

37 Resuscitation Cart (Crash Cart)

38 Medication Cart

39 Cart, Drawers

40 Examination Couch, Manual

41 Gynaecology Examination Table, Manual

42 Examination Table, Neonates, Manual

43 Intravenous Pole, Mobile Stand

44 DDA Cabinet

45 Stainless steel Multipurpose Trolley

46 Cabinet, Instrument, Operation Theatres

47 Dressing Cart

48 Stainless steel wire shelving unit

49 Paper Trolley

50 Stainless Steel Sink (Clean up counter)

51 Scopes Cabinet

52 Mayo Table

53 Table, Instrument

54 Stool, Adjustable, Doctor

55 Stool, Adjustable, Operation Theatres

56 Carts, linen/laundry, soiled, Double

57 Closed distribution trolley

58 Step Ladder, Conductive, Double

59 Step, Surgeon, Single

60 Kick Bucket

61 Mobile Stand for Oxygen Cylinder

62 Stainless Steel Wire Basket, 1 STU

63 Cart, Plaster DA

pr =

SR A
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!

Item 2 Arnaud craniofacial 10distractor 1.5,30 mm with driver

Qty. (4)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

gDA clearance OR CE Mark
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Ttem H Kaye scissors Qty. (2)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark
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Item 5 Trepstat facelift dissection ,saptulated tip Qty. (2)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

D e
v e



JORDAM ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Item & Osteotome straight 2mm Qty. (4)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark
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Item 7 Mitchells trimmer

Qty. (4)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark
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Item 8 Dandy artery forceps lateral curved Qty. (20)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark
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Ttem 4 Malleable brain re-tractor set (all size ) Qty. (2 set)

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark |
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The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Item]c | Tie wire gauge 28,316 annealed stainless steel

Qty. (30 roll i
/10m ) 1

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark
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The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Item || Rein clips ancl apphica bors ezt ﬁj}

£
7

o

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details
Name of Manufacturer
Model/ catalogue number
Country of Origin for the offered model
Country where the manufacturer is based
Delivery time
Full warranty period
FDA clearance OR CE Mark
‘ N.Iinimum Qty. Y/N), Notes (Compliance Brochure Page No.
. Requirements 0 s
1 Rein clips 40
2 Rein applicator 4




JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Item]2. Micresurgery set Qty. (2) Set

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

All tools should be laser printed with the manufacturer name and (made in "country of origin").

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark

Minimum Requirements | Qty. - YIN), (Compli;;:: g,zogc:;\l;e
1 | Jeweler's forceps 2
2 | Vessel dilator 1
3 | Castrofiejo curved dissection scissors 1
4 | Catrofiejo straight cutting scissors 1
5 | Castrofiejo needle holder 1
6 | Curved jeweler’s forceps 1
7 | Micro-artery clamps 2




JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

Item 1% Lone —star hook retractors

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page

number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered model

Country where the manufacturer is based

Delivery time

Full warranty period

FDA clearance OR CE Mark

T
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» Offers not complying with any of the special terms or t}ie~téchxx§Ean«—¢«—

specifications shall be considered non-conforming with tender

requirements.

» Any vendor providing FORGED documents shall be disqualified
from the current tender and banned from participating in any future
RMS tenders

e Offers submitted by vendors with previously complaints or unsolved

issues will be excluded from the current tender

1. The vendor is responsible to ensure through official
documents that classified medical instrument are manufactured
in conformity with applicable quality system standards (ISO)

and must provide the latest copy of the certificates of the

following standards formally endorsed by the chamber of

commerce of the manufacturing origin with the technical offer:

A- ISO 13485:2016
Medical devices — Quality management systems — Requirements for
regulatory purposes
ISO 13483:2016 specifies requirements for a quality
management system where an organization needs to
demonstrate its ability to provide medical devices and related
services that consistently meet c1xsf0\rx1er and applicable

regulatory requirements.

Ve
\\
N

\

\
O\
\\

N
\N
AN



Jordan Armed Forces — Arab Army

Directorate of pharmacy and medical supply

Special terms for medical instruments

B-ISO 9001:2015

Quality management systems — Requirements

specifies requirements for a quality management system aims to
enhance customer satisfaction through the effective application
of the system, including processes for improvement of the system
and the assurance of conformity to customer and applicable
statutory and regulatory requirements.

C- ISO7153-1:2016

Surgical instruments — Materials — Part 1: Metals

specifies metals commonly used to manufacture various types of
standard surgical instruments, including but not limited to
those used in general surgery, orthopaedics and dentistry.

D- ISO 7151:1988
Surgical instruments — Non-cutting, articulated instruments — General

requirements and test methods

Specification of basic requirements for as well physical
characteristics as workmanship, of the steel grades used and
heat treatment of component parts, excluding rivets, screws and
parts manufactured of material grade M.

E- ISO 7740:1985
Instruments for surgery — Scalpels with detachable blades — Fitting

dimensions

Lays down the dimensions of two sizes of fitting features for
detacheable scalpel blades and the handles with which they are

used. It secures a good fitting and interchangeability of detachabl?/ _
blades for scalpels manufactured in different countries or by -
different manufacturers
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Directorate of pharmacy and medical supply

Special terms for medical instrunients

F-1SO 7741:1986

Instruments for surgery — Scissors and shears — General requirements

and test methods

This standard deals with materials, heat treatment and
hardness of component parts, corrosion resistance,
workmanship and cutting ability of scissors and shears used in
the surgery and defines the test methods.

G- ISO13402:1995
Surgical and dental hand instruments — Determination of resistance

against autoclaving, corrosion and thermal exposure

Describes test methods to determine the resistance of stainless
steel surgical and dental hand instruments against autoclaving,
corrosion and thermal exposure.

Offered items should be from reputable well known
manufacturers and excellent experience in the field previously

evaluated and accepted in Main Hospitals at Royal Medical

Service . Bidder must submit samples with the technical offer
from each brand that was submitted in the offer to be
assessed and /or evaluated by RIMS
A. Evaluation duration and quantities will be determined
by the purchasing committee.

B. Offers which do not include such samples will be
considered non-conforming. '

C. Offers which fail the evaluation/assessment process will
be excluded from the tender.

D. Samples will be returned to the Bidder at the end of the
evaluation/assessment process except for samples from
Bidders winning the final award where they will be the
property of RMS and will be kept as a reference for the
receiving committee.



Jordan Aimed Forces — Arab Army

Directorate of pharinacy and medical supply

Special terms for medical instruments

E. The purchasine committee has the richt to require a

sample for any instrument previously installed in RMS

Hospitals.
3. A. Bidder is not allowed to submit more than one offer for

the same item whether that’s solely or in coalition or
partnership with other bidders.

B. Bidder is allowed to include within their offer optional
alternatives for the same offered item from the same

manufacturer.

4. Required certificates:

A. For instruments of USA origin, a copy of a certificate of FDA
approval must be submitted with the technical offer.

B. For instruments of other origins, a copy of either a CE
certificate (MDD)/TUV OR a certificate of FDA approval
must be submitted with the technical offer.

C. With each offer, bidders must provide a formally endorsed
document issued by the manufacturer stating that the bidder
is the authorized agent/ distributor for the offered item.

D. Inall of the above cases (except C) certificates must be
formally endorsed by JFDA .

E. Any vendor not submitting all required certificates will be
eliminated.

5. All Offered items should be supplied with free sale certificate
said confirmation should be stating clearly that the item is freely
sold in the country of origin .

6. All items should be engraved or etched with manufacturing

origin ,company logo and code number .

7. Fach instrument set will be awarded as a listed set which
including its specific sterilization baskets and trays .

8. Bidders must submit their reservations/queries regarding tender-

specifications and/or special terms wi‘thiﬁ' the first third of the .~
/§ender closing period starting from the tender announcement

- — -
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Special terms for medical instruments

date. Reservations/queries submitted after the end of this period
will be rejected

9. The supplier must furnish DRMS with a guarantee letter
stamped and legalized by the Notary Public equals to (115%) of
the total value of the awarded equipment valid f01‘.;_" (24) months -
from the date of final acceptance of the instruments by DRMS
which shall cover rusting, manufacturing defects, wear and tear
and corrosion.

10. Offers must include clear original catalogues for all offered items.
Images and part numbers of offered items must be provided,
highlighted and outlined clearly.

11. Offers must include fully detailed information as a soft copyv
(either Microsoft office or Microsoft excel format) in addition to a

hard copy, mentioning the exact model/catalogue number and
country of origin of the offered item(s), full description/specifications.
and any accessories or options included in the offer.

12, Official website of the manufacturer must be provided. The website
must clearly demonstrate the history profile and manufacturing
features of the company. In case of inconsistency between the
information on the website with the provided information of the
local agent regarding any offered product, the purchsing committee
has the right to eliminate that product from the awarding process.

13. Any complementary parts, accessories and consumable items
necessary for the proper operation of surgical Instruments must be
included in the offer, priced separately and to be be approved by
the manufacturer.

14. A. complementary parts availability must be guaranteed and can be
purchased without the need replace the entire system of surgical
instruments
B. Bidder will bear any responsibility resulting from the awarding
of insufficient items or sub-items.

15. Pricing must include services of sale, shipment, transportation,
delivery from port to site or to Main Medical Stores .

16. A. custom clearance of goods shall be the responsibility of the
Jordanian Armed Forces (JAF), however, suppliers shall bear all

)
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costs incurred by handling charges and any demurrége charges or
extra expenses incurred by the port's corporation (including
expenses caused by delay in presenting the necessary shipment
documents for either clearing or transporting the goods to the
required location mentioned in the final order, delivery note issuing
charges, unloading charges, local shipping charges etc.).

B. The supplier is also responsible for providing of all relevant
shipping documents , together with the delivery order(s).

17. Delivery period should be mentioned clearly; the purchasing
committee has the right to reject any offer with delivery time
exceeding 4 months.

18. Goods are to be brand new; manufacturing date of the
delivered products should not exceed 18 months from the
date of the final award.

19. A. DRMIS has the right to increase the awarded quantities
by a percentage not excesding 35% after the final order
notification with the same prices, terms and conditions of
the original contract upon DRIMS request and approval of
the awarded party.

B. DRMS has the right to decrease the awarded quantities
by a percentage not exceeding 50% after the final order
notification with the same prices, terms and conditions of
the original contract upon DRMS request and approval of
the awarded party.



20. For offers submitted in Jordanian dinars, payment will be either by wire transter or by cheque

after final acceptance of good, any other way of payment will be rejected.




