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Jordanian Royal medical services
Directorate Royal Medical Informatics Technology

Summary of the study-The needs of modernization
and development of the Internet for the Royal
Medical Services Hospital

The summarization was done in quantities and the
following features:



Minimum Requirements:

1.1 Internet access for remote hospital with
minimum 20 Mbps bandwidth for each hospitals
(listed.in table provided), and head quarter (HQ)
site (KHH king Hussein hospital) with 50 Mbps
bandwidth.

1.2 All remote sites (Remote hospital) should able
to access the HQ (KHH king Hussein hospital) with
secure and reliable link.

1.3 All traffic from remote sites and HQ (KHH)
should be monitored and controlled from the HQ
Engineers.

1.4 back bone network infrastructure should be
fiber / microwave with redundant other network
technology or route.

1.5 All needed equipment (active and passive)
should be including in technical proposal.



1.6 All needed subscriptions to secure and activate
links are included (should be mentioned clearly).

1.7 SLA (service level agreement) is a requirement
with 99% at least with commitment certificate.

1.8 Response time should be within than 8 hours
and reactive time should be within than 24 hours.

1.9 All active devices should be brand new and not
use by any other customer in addition
administration credentials should be provided to
DRMS.

2.0 The contractor should implement such solution
with similar military or security or commercial
organization.

2.1 Our Engineers should have training course to

gain the knowledge and ability to trace and
trouble shoot the incidents if it occurs.

2.2 Hospitals Table:



No. Hospital name Location
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