JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

C02 Insufflator =

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance information, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:

The unit must meet or exceed the requirements listed in the table below.

Product Details

Name of Manufacturer

Model/ catalogue number

Country of Origin for the offered mode]

Country where the manufacturer is based

Delivery time

Full warranty period
FDA clearance OR CE Mark

Compliance - | Brochure

Minimum Requirement
| HMmum Requirements (Y/N) ,Notes | Page No.

1 | Sealed hygienic front touch panel.

2 | Maximum flow rate From 40- 50 L/MIN.

Display of gas consumption, flow rate and intra-abdominal
pressure.

4 | Gas heating to body temperature (at 37 C).

5 | Audible and visual alarms.

6 | Filter on the CO2 output to prevent cross-contamination.

Smoke evacuator that is either integrated or quoted as a separate
unit.




G o . SPECIAL TERMS

Offers not complying mr }/m of the special terms or the technical specifications shall be

considered /10/1-60/1]0/‘/111’11;}:u ith render requireinents.

/
7

Any vendor providing FORGED documents shall be disqualified from the current tender and
banned from participating in any future RMS tenders.

Wherever term “bused” is mentioned it refers to the country where the manufacturing company is
Sounded & established.

o

All equipment must be the most recently released modelAversion which is equal to or_higher

than the range of the specifications of the required system (lovw, mid or high) and equal to_or

higher than the level of technology and required options mentioned in  the technical

specifications.

Required certificates (must be submitted with the technical offer):

2.1 FDA clearance (510K) for equipment of USA based companies.

22 MDR (EU) 2017/745 certificate for cquipment of EU (European Union) based
companies.

2.3 UKCA certificate For Equipment of Great Britain bused companies (England, Scotland,
Northern Ireland, and Wales).

2.4 ARIG (Australian Register of Therapeutic Goods) certification or approval for
Australian and New Zealand based companies.

2.5 Establishment License with the relevant Device License issued by the Therapcutic
Products Directorate for Equipment of Canadian based companies.

2.6 PMDA (Pharmaceuticals and Medical Devices Agency) certification or approvul for
equipment of Jupanese based compaiies

2.7 Swissmedic (Swiss agency for therapeutic products) certl ication or approval for
equipment of Swiss based companies.

2.8  Norwegian Medicines Agency certification or approval for equipment of Norwegian \

based compainies.

sed 1noone o [/IL’
2.9 Only for class 1 medical equipment manufactured by compaities baser 'f

: v
countries mentioned above, submission of cither one of the certificates mentioned abo e’ ~

’ i N ’ -~
or a free sale aemflu/h i Gty ef these conntries shall be ('1 ce puc! .

—



210 Forthe jollowing equipmeric:

o A X-ray equipment, MRI, ultrasound, und nuclear nedicine systems (regardless

whiere the manufacturing comparnies are bused).

o Nhere tlie munufacturing companies are based in otler origins than the mentioned in
teris 2.1 - 2.8.
The following are required:

a- At least two of the certificates mentioned above, one of whicl huas to be FDA
clearaice (310K) (Only for class I medical equipment submission of certificates
mentioned in 2.9 shall be accepred).

b- Evaluation certificate from the Royal Medical Services for the same offered
model with at least §0% passing grade.

If the evaluation is not applicable (based on purchasing commitiee perspective)
bidder should submit a list of installation busis of the same offered model and/
or previous models in at least vvo of the following hospitals (King Hussein
Cancer Center, National Center for Diabetes Endocrinology and Generic
Discases, Jordan University Hospital or King Abdullah University Hospital)
with at least three years of operation, list should include: Name of hospital,
Model installed, Quantity, and duate of installution.

The purchasing committee has the right to officially contact any of these
hospitals and disqualify any offer where the feedback is negative in operation,
after sales service or local agent performance.

A1 The vendor is responsible to ensure througl official documents that clussified medical

1~

devices are manufactured in conformicy with applicable quality system standards (1SO,
IEC); (the international quality systems standard for medical device manufacturing 150
13485) or ISO9001.

With each offer, bidders must provide a formally endorsed document issued by the
manufacturer stating that the bidder is the sole certified agent for the o ffered item.

2) certificates must be formally endorsed by JFDA.

ts
[
[SS]

2.13 In all of the above cases (except 2.1
2.14 Any vendor not submitting all required certificates will be climinated. L

Official website of the manufuacturer nmust be provided. The website inust clearly demonstrare
the history profile and manufacturing features of the compan including the same offerc

model and its brochure.
ation on the website with the provided infermation

In case of inconsistency betiwevn the inform "
has the right io eliminate thei~.

of the local agent regarding any offered produdt. ilie colizn{gree

P
- oo .-

product from the awarding process. T A



Lo e g
A S e A et ——

1.

~1

.C‘

Offered items shonld be front repurabie well Frown manufacurers and excellent gxperience in
the field and shall lrave mudtiple installations of the same offered model and’ or previous
models in RMS main hospitals witle at least Dyo years of operation and excellent experience in
operation, after sales service & local agent performance; otherwise the purchasing committee

lras the right to request any of the following:

a) An evaluation certificate as mentioned in term 2.10.b.

b) A sample of the same offered model at any time during the purchasing process, the
sample unit shall be delivered within three weeks from the date of a written
notification; any vendor rejects to deliver a sample unit will be eliminated. Evaluation
duration will be determined by the purchasing comimittee.

Any offered itent fail in the evaluuation/assessment process will be rejected

Vendors must specify the origin of the offered irems and accessories in the technical offer.

Bidders must submit their reservationsqueries regarding tender specifications und/or special
terms within the first lalf of the tender closing period starting from the render unnouncemen!

dare. Reservations/querics submitted after the end of this period shall be rejected.

Guods are to be brand new; manufacturing dute of the delivered products should not exceed 18

months from the date of the finual award.

Delivery period should be mentioned clearly; the purchasing conunittee has the right to reject

any offer with delivery tinte exceeding 4 months.

Warranty:
a- Offers must include a full warranty for a period of a minimum of 24 months from the
date of installation or 30 months from the date of receiving the items at the agreed
Jocation mentioned in the final order pwhichever comes first).

Warranty 1must include  corrective & preventive smaintenance dcrivities as.oper

manfacturer recommendations including:

- Required spare parts (five of charge)

- Labour
- Hurdwuare e
- Software L
. Rechargeable batteries
At the end of the warraily period, The supplicr conumits 1o implenzunlﬁnal irspection

I jgne : e chief engineer stating
-7 of the submitted goods and subnit tiie repoils gL d by the site chief enginecr st ing
| inaintendance repores :

; s el s all preventive
thar the equipment are working properly as ell us all prevent

k4 —

o during the warraniy perivd. L s



10.

1.

 WWhere applicable, pre-installation shall be 1he

Warranty & installation are excluded for items mentioned in Attachment 11o.1 the

purchasing committee lias the right 1o _exclude any oiler itern not listed _in _the

attachment and does not required installation and warranty.

b- fn the case where a delay in installation has occurred as a result of the supplier's
dereliction and has exceeded a period of one montl from the date of receiving the
items, the approved warranty period will automatically be considered as 24 months

from the date of instullation.

c- If at any time during the warraniy period the item becomes inoperative due to a
techiical fault the item must ten be repaired by the supplier Jocal agent within a
period of 5 working days from written notification, warranty will be extended

according to downtime period.

d- If the delay exceeds 30 days 1he supplicr must replace the iten with a new identical
Sfunctioning one (within the same delivery period mentioned in the final offer). In
case the itent was replaced by w new one, the warranty period mentioned in 9.a) uboyve

will start from the installation and commissioning date of the new itent.

e- Local agent/ supplier is conmitted to transport and install any awarded itent during
the warranty period on free of charge basis to any location inside the country
whenever required by Royal Medical Services, this should not include p)‘e—fnstallali()n

requirements in the new site.

All offered items (main unit) should be fully designed, manufactured, and labelled by their real

original manufacturer in which all reluted testing, research, development and approvals went

through.

Any relabelled products for the muin unit (white-lubel manufacturing, OEM, or repackaging)

are rejected.

One set of operaiion smannal(s) and one sel of service manual(s) including schematics and ¢

spare-part list must be delivered with each wiit, CDDID is acceptable. For large teaders, a

certain agreed percentage of manuuls per irem iay be agreed uper.

sole responsibiliry of the supplicr. Pre-

[
installation shall include removal of old systeni(s). iy civil work, electrical work or site
modification(s) necessary to acconumodate tic 1w systen(s) according to manufacturers
\ ' / Tt S s . . ift’
specifications and safety standards in additien [0 the work required for briniging back Ih’es

to the sume working conditions as before fnsratling tie ew systeni(s).
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13 Power requirenents. witere applicable cither siigle pliase 22017, 50H=- o S-phase 3807

A, M

, > ~ o PN-F 7 pegy - . o . . . .y p : ; ;
Svstems with external transformers are considered conforming only if clearly stated in the

teelnical specifications.

14. Technical offers must include clear original technical bmc/zur[z_s’/cat{/laglles Jor all offered

itens,

15. Offers must include fully detaileq technical offers and compliance sheets as g Soft copy ( either
Microsoft office or Microsoft excel Jormar) in addition to a hard copy, mentioning the exact
modelcatalogue number and country of origin of the offered item(s), full technical
{lu.s‘cript/ou/.speciﬁcaf1'0/15 and any accessories or options included in the offer.

Offer must clearly indicate the origin of the offered item nd the country swhere the

manufucturer of the offered items is bused.

16. Compliance sheets must pe as per the tabular format of the technical specifications in the
fender documents, listing the required specifications on one column and 4 Yes or NO
response to cacl point in the adjacent column, with reference to page and line numbers i the
relevant techinical brochure. Offers not comnplying with this rerm shall be rejected.

17. Qualifications and after sales service: The technical bid should contain all the necessary
{locumenls'(training certificates) to prove the capability of the bidders Jor supplying and
installing a trouble Jree equipment meeting the quality standards and techuical specifications
of the manufacturer and the ability of the bidders Jor providing efficient after sales service
conducted by authorized certified biomedicul service enginezrs with minimum 2 years
experience in the same field,

18. Accessories and consumables:

18.1  Any accessories and consumable itenis necessary to operate the offered system must be
clearly identified and priced separately.

Al offered accessories and consumables nist be upproved /?1' the manufucturer.

18.2  Technical offers must include a priced list for all accessories and consumables related
to the required equipment as a hard copy in addition to a soft copy (either Microsoft
office or Microsoft excel format) with prices Sixed for a period of five years from the
date of installation and commissioning with « maximuri annual increase of 2%, any

gssential item not listed will be considered free of ch (11‘:@. .

e
i st be priced uccordin I: very destinnation
3 Accessories and conswmables must be priced according to their delivery ¢
either to Queen Alia International Airport or to RMS Meain Medical Stores.
" 31T ' : ovided ™.
Where applicable, a sturt-up kit of accessories and consurable irems nmust be pr 0y ided ™.

oo with each system on u free-of-charge basis. , - B




19. Spare Paris:

19.1

19.4

Technical offers must include a compreliensive and priced list of all spure parts related

to the wwarded equipment (including rechargeable barteries) as a hard copy in addition

to a soft copy (either Microsoft office vr Microsoft excel format) valid for a minimum
period of five years with a maximwn annual increase of 2%, conunencing at the end
date of the warranty period,_any_essential itenr not listed will be considered free of

cliaryge.

Spare parts must be priced according to their delivery destination either to Queen Alia

Tnternational Airport or to RMS Muain Medical Stores.

Prices of spare parts should be reasonable and will be taken into consideration during
the purcliasing process; the purchasing conunittee las the right to eliminate any

offered item with unreasonable high prices of spare parts.

Delivery period of required spare parts should not exceed 2 months Srom the date of

the final order.

20. Spare parts, conswmables and accessories availubility must be guaranteed for a minimum

period of ten yeurs starting from the duate of installution and commissioning.

21. Local agent is committed 1o sign a service contract with Royal Medical Services 1o perform all

relevant maintenance for the awarded equipment (whenever required by DRAMS within a

period that does not exceed one year from the end date of the warrunty period and if imentioned

clearly in the specifications) witlhout exceeding the original mentioned cost and as per

mmentioned terms within mininuon required period.

22, Tender Awards:

22.1

[N
[}
[0}

For the final list of offers having a chance of winning the award, the awarding process
shall be based on the accumulative value of both the offered item and its” running cost

(Total Cost of Ownership) over ¢ period of seven years from the date of installation

Only offers with the lowest rotal cost of ownership over a period of

and conunissioning.

seven years from the dute of installation and conunissioning shall qualify for the

awdard.
! 1o operate the

Running cost includes the value of consunables, accessories needec

systent over the same period as well us

applicable).

- R S . g Jyepe. o
the cost of iy service contract (nhuf)

e

-



23 Fur PC/Laptop bused systens:

32 i et iy iy NP1 ;
231 Complete restoration miedivm (CD DV Dwic) of the cperating system  and  the

application software must be supplied.

[ N)
.\'J
[}

Purclased licenses, software keys & dongles must be provided at any time during and
after the warranty period on free of charge basis whenever required by DRMS for a

i period of ten years starting from the date of installation and commissioning.

2D Ed I3 . Sy
23.3 Where locally supplied computers, lapiops & printers are offered, the offered model

should be from sell known manufucturer.

24. Pricing must include services of sule, shipment, transportation, delivery from port to site or to

[

[
>

Muain Medical Stores, installation, pre-installation (if needed), training, commissioning,

warranty and bringing the equipment intov service.

. Custom clearance of goods shall be the responsidility of tie Jordunian Armed Forces (JAF),
however, suppliers shall bear all costs incurred by handling charges and any demurrage
clharges or extra expenses incurred by the port's corporarion (including expenses caused by
delay in presenting the necessary shipment documents for either clearing or transporting the
goods to the required location mentioned in the final order, delivery note issuing churges,
unloading charges, local shipping charges cic.). The supplier is ¢lso responsible for providing

of all relevant shipping documents, together with the delivery order(s).

a. DRMS has the right 10 increase the awarded quantities by a percentuge not exceeding
359% after the final order notification with the same prices, terms and conditions of the

original contract upon DRMS request and approval of the awarded party.
b. DRAMS has the right to decrease the awarded quantities by a percentage not exceeding
50% after the final order notification with the same prices, terms and conditions of the

original contract upon DRMS request und approval of the awarded party.

a. Bidder is not allowed to submit more than one offer for the same itein whether that's
solely or in coalition or partnership witli other bidders.

b. Bidder is allowed to include witlin their offer oprional alernatives for the same offercd

item from the same manufacturet.

¢ stumped and legalized by the Notary

The supplier must furnish DRMS with « guaranic
cotal valie of the awarded equipinent valid for nvelve

Public equals to (115%) of thet
from the date of final acceptunce of the equipnent by DRAIS.
”A‘; ) \:\

months
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Training:

29.1

Vel 2L SERVICES

TECHNOLOGY

"
o

For items where abrowd service training courses are requived in technical
specifications, offers must include a certified service training program for ut least 3
working days at u reputab/g center abroud recognized by the manufacturer for at
least one biomedical engineer or biomedical rechnician; all costs inclusive, air
tickets, , boarding, commuting, accommodation (minimum 3 star hotel on full board

basis) and any extra costs.

For items where abroad user — wraining courses are required in technical
specifications, offers must include a certified operator training program at a
reputable center abroad recognized by the manufacturer Sfor ar least one operator;
all costs inclusive, wir tickets, boarding, commuting, accommodation (mininuan 3
star hotel on full board basis) and any extra cosis.

The period of the training courses must be wecording to the manufucturer’s

program excluding traveling days and must be stated clearly in the technical offer.

Training Programs must conform (o the following standaids:

o User training must comprise understanding and use of operation manual(s),
correct and safe operation of the equipment, as well as user preventive
maintenance and calibration.

o Service training must comprise: ilicory, understanding and use of service
manual(s), calibration, preventive maintenance procedure, and practical
troubleshooting and repair exercises, and must be conducted by professional
instructors employed or autl orized by the system manufacturer.

o Service training must be conducted on @ system of identical muake, model,

and configuration to that purchased by DRAMS, and designated by e

manufacturer or the local agent for training purposes.

must be cendorsed and officially sealed by the system

o Certificaies
roand service

manufacturer,
activities according to operation und service manal(s).

legally empowering trainees to engage U USe

o un on-site user and service raining.

IWhere applicable, offers must includ



JORDAN ARMED FORCES

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

SO Foroffers submitred in Jordunian divars ,Payment witl be either by wire transfer or by cleque afrer final
weceptunce of goods . Any other way af payinent will be rejecred



Attachment 1

g | Equipment
______l___n\idjustable Auto Pipettes
- 2 Resuscitation Bag

3 Laryngoscope Set

4 O.Qfgen Flow meter wall type/ single

5 Regulator Suction with canister, wall vacuuny outlet

6 Oxygen Regulator for Oxygen Cylinders

7 Pulse Oximeter, Finger nype T
»———-8 Oxygen Cylinder

9 Doppler, portable T

10 Diugnostic set, Portable

Direct Ophthalmoscope, Portable

Otoscope, Portable

Stethoscope

Aneroid Sphygmomanumeter

Video Assisted Laryngoscope, portable
Scale, Manual
IWood's Light

Cough Pressure, Normal Saline
1g Parallel Bars, non-powered

Rehabilitation Walk

Therapy Mut
Medical Ball 411 Size
Dumbbells Rack with comple

o

te st Uftlluubbulls

Crutches

Shoulder wheel
Mobile Mirror
27 Cuff Weights

28 Walker, different sizes

29 | Paticnt Elbow Stick

30 Rehabilitation Training Ladder

31 \ Rehabiliration Suspension Frame

. ! ) s /,
37¢ | Exercise Band All Size (Theraband)
el ,

PR 7

A8
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CET#G2TE OF KOy aL VEDICAL SERVIZES
BIGAEDIC AL TECHNOLOOY
33 Lens trial ser
34 Wheel Chair
33 Commode Chair
36 Bussinet (Buby Coi)
37 Resuscitation Cart (Crash Cart)
R Medication Cart
39 Cart, Drawers
40 Examination Coucl, Manual
41 Gynuecology Examination Table, Manual
42 Examination Table, Neonates, Manual
43 Intravenous Pole, Mobile Stund
44 DDA Cabinet
43 Stainless steel Multipurpose Trolley
46 Cabinet, Instriment, Operation Theatres
47 Dressing Cart
48 Stainless steel wire shelving unit
49 Paper Trolley
50 Stainless Steel Sink (Clean up counter)
51 Scopes Cabinet
52 Mayo Table
53 Table, Instrument
34 Stool, Adjustable, Doctor
35 Stool, Adjustable, Operation Theatres
36 Curts, linen/laundry, soiled, Double
57 Closed distribution trolley
38 Step Ladder, Conductive, Double
59 Step, Surgeon, Single
60 Kick Bucket —
61 Mobile Stand for Oxygen Cylinder /,
62 Stainless Steel Wire Basket, 1 STU - ’ "/7*'
3 Cart, Plaster LD
. e



