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- Item 1 4k Arthroscopic System { Qty. (1)

iy

IMPORTANT NOTE:

Vendors are required to fill out the product details, compliance imformation, and brochure reference page
number in the columns below

TECHNICAL SPECIFICATIONS:
The unit must meet or exceed the requirements listed in the table below.

Product Details |
]

' Name of Manufacturer
' Model/ catalogue number |

Country of Origin for the offered model
Country where the manufacturer is based

Delivery time
+ Full warranty period :
| FDA clearance OR CE Mark :

Compliance | Brochure

Minimum Requirements |
{Y/N), Notes | Page No. ;

|
!
I
i
)
{
1

Camera system (4k Resclution) : Provides elacironic shutter function, |

!
I
|
[
|
1
i}
I automatic brightness control and optical zoom
|

LAt least 3 chip CCD or CMOS camera head

j
]
i
|
|
|
I
|
|

2.Resolution (4k): a minimum of 38-40%2160.

3.Compact. lightweight. easy to grip with low heat generation

4.Focal Distance with zoom lens. 16-28 mm or better

! | 5.Gas sterilizable. autoclavable is preferable

‘ 6.Immersible in disinfections liquid.

5 7.Universal coupling mechanism to fit all standard arthroscopes.

| ‘8.Camera cable 3 m or more.

9.Picture in picture mode.

B | Light Source:

L.LLED Light source (light intensity should be equivalent to 300
Watt xenon lamp)
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.Working hour > 30,000 hours.

3. Automatic or manual adjustment of light intensity.

4.Front panel hygienic with convenient indicators for ease of

operation.

5.Flexible fibre optic cable preferably autoclavable and not less
than 230 mm Provides optimal light transmission and long
durability |

6.0nly Fibre optic type { Led lamp inside the console) accepted
if the light source is integrated with camera console

LCD / LED Colour Monitor: Qtv. (1)

1. Medical grade tvpe that is supplied by the same manufacturer

. At least of 32 inch size that is mounted on the mobile cart

[N

. Outstanding image quality with 4k resolution minimum of
3840%2160

LI

Mobile cart:

Original to suit the above systems and consists of the following: |

1. 4 antistatic. anti-scratch castors. And four shelves

[R]

. Locking brakes.

. Cable channel with shockproof plugs.

bW

. Adjustable or fixed shelves.

h

. Articulating swivel arm mount for the monitor

. At least one drawer.

6
7. All accessories (connect cable. plugs. etc.) needed for the
offered system to be included.

Ability to record images and videos on Medical grade DVD
i

recorder or USB flash memory |
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F | Motors and shavers

t

I. The motor system unit should have the following technical

3 ! specifications:

a. Power supply voltage: 220-240 VAC

b. Speed range :  Up to 8000rpm or better for FWD/REV

Up to 3000rpm for oscillation

¢. The Unit should have 2 Moedes for Normal and Aggressive | |

} Resection to balance efficacy with safety.

()

haver hand piece Quantity (2) : |

a. Autoclavable shaver hand piece. which is compact.
lightweight and ergonomically designed. with hand

j control.

b. Forward, Reverse and oscillator modes required.

c. The rotational speed is adjustable up to 8.000 rpm or better

d. The Oscillation speed is adjustable up to 3000 rpm or i !

better

e. The connecting cable should be autoclavable and
replaceable with length of approx. 10Ft | i

i f. Compatible shaver sterilization case. i

. Shaver Hand piece for small joints Quantity (1): to be priced

separately

(W'9)

G Dual Inflow/Outflow pump:

1. Pressure sensing system should provide instantaneous
adjustments to flow levels based on intra-articular pressure
changes and to provide an ideal joint distention throughout

! Arthroscopy procedure.

o]

. The arthroscopy pump should have software and tcchnology L
that optimizes performance by providing immediate response

times to pressure and flow changes in the joint. and determines ,

optimal suction rates for cutters. burs, and RF probes to

provide consistent visualization and decreased fluid usage. //\
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i i t
: J 3. Pressure: up to 120 mmHg or better i’ |
! 1 z’ 1 |
‘ . - . i I R
| 4. Flow Rate Adjustable : up to 1300 ml/min or better | | i
| | 5. Complete with all standard sets of tubes for the unit. ] | 3
S . e
i H j 4K Arthroscope 30° should have a diameter of 4 to 5 mm ;‘ f ;
’ | diameter & length between 140-170mm with its corresponding | | |
f H H
; ; \ i ;
: j sheath and obturator. ; | !
} H ’ i
A All accessories and consumables required to operate 30 case | f :
! i i
P ; Any essential hardware/accessories consumables required to make | “
] i
: { . . ' . . . i i
| ]‘ all above items functional shouid be quoted. otherwise it will be | |
.> , , | l
i  supplied free of charge. I J
i ! i
K| Abroad service training for | biomedical engineers/ technicians as |
|
| i

per special terms
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considered non- canfarmuzt7 wn‘/z tende} requuehzents

+ Any vendor providing FORGED documents shall be disqualified from the current tender and
banned from participating in any future RMS fenders.

s Wherever term “based” is mentioned if refers to the country where the mmanufacturing company is

Sounded & established.

1. Al equipment must be the most recently released model/version which is equal to or higher

than the range of the specifications of the required system (low, mid or high) and equal to or
higher than the level of technology and required options mentioned in the techrical

specifications.

2. Required certificates (must be submitted with the teclinical offer):
2.1 FDA clearance (5JOK)for equipment of USA based coipanies.
22 MDR (EU) 2017/745 certificate for equipment of EU (European Union) based
companies.
2.3 UKCA certificate For Equipment of Great Britain based companies (England, Scotland,
Northern Ireland, and 1 ales)

24 ARTG (Australian Register 0f Therapeutic Goods) certification or approval Sfor

Australian and New Zealand L‘gased companies.

2.5 Establishment License with the relevant Device License issued by the Therapeutic

Products Directorate for Equipment of Canadian based companies.

2.6 PMDA (Pharmaceuticals and Medical Devices Agency) certification or approval for

equipment of Japanese based companies.
2.7 Swissmedic (Swiss agency for therapeutic products) ceriification or approval for
equipment of Swiss based companies.

= 2.8 Norwegian Medicines Agency certification or approval for equipment of Norwegian

based companies. o o /

. )]
2.9 Only for class I medical equipment manufactured by companies based in one of the }

7

N
countries mentioned above, Submzsszon of either one of the certificates mentioned abov?’\

__,orafreesale certificate uz/aﬁ}—ofﬁbe\se countries slzalfffz a/ccegteg’ I
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2.10 For the following equipment:

o All X-ray equipment, M’RI,? ultrasound, and nuclear medicine systems (regardless

where the manufacturing companies are based).

o Where the manufacturing companies are based in otirer origins than the mentioned in

terms 2.1 - 2.6.

The following are required:

(=

2.11 The vendor is responsible to ensure through official documents
devices are manufactured in confm mity with applicable qualzty system §

IEC); (the international quality systeris standard for medical device manufactu} in

At least two of the certificates mentioned above, one of which has to be FDA
clearance (510K) (Only for class I medical equipmént submission of certificates
mentioned in 2.9 shall be accepted).

Evaluation certificate from the Royal Medical Seérvices for the same offered
model with at least 80% passing grade. '

If the evaluation is not applicable (based on pttrc:’z}zsin g conunittee perspective)
bidder should submit a list of installation basis of the same offered model and/
or previous imodels in at least two of the following hospitals (King Hussein
Cancer Center, \atzonal Center for Diabetes Endocrinology and Genetic
Diseases, Jordan L;zgverszf) Hospital or King Abdullal University Hospital)
with at least three years of operation, list should include: Name of hospital,
Model installed, Quantity, and date of installation.

The purchasing committee has the right to ojﬁcially contact any of these
hospitals and disqualify any offer where the feedback is negative in operation,
after sales service or local agent performance.

that classified medical
tandards (IS0,
g ISO

13483) or ISO9001.

2.12 With each offer, bidders must pro

manufacturer stating t

2.13 In all of the above cases

14 Any vendor not submitting all requzred certificates will'b

Official website of the manufacturer must be provid
the history profile and manufacturing features of the con

model and its brochure.

In case of inconsistency between t:ze mfor
of the local agent regarding any offered p;edtt&t t/ze committee

product front the aw arding process..

vide a formally endorsed document issued by the
nhat the bidder is the sole certified agent for the offered item.
(except 2.12) certificates must be formally endorsed by JFDA.

e eliminated.

ed. The website must clearly demonstml’e

pany including the same offered

mation on the website mt/z the provided information

/
<

~

h
>~

has the right to eliminate that~
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? that the equipment are working properly aswe

Offered items should be from reputable well known manufacturers and excellent experience in
the field and shall have multiple installations of the same offered model and/ or previous
models in RMS main hospitals with at least byvo years of operation and excellent experience in

operation, after sales service & local agent’performance; otherwise the purchasing commiftee

has the right fo request any of the following:

a) An evaluation certificate as mentioned in term 2.10.b.

b) A sample of the same offered model at any time during the purchasing process, the
sample unit shall be delivered within three weeks from the date of a writien
notification; any vendor rejects to deliver a sample unit will be eliminated. Evaluation
duration will be determined by the purchasing committee.

Anv offered item fuil in the evaluation/assessment process will be rejected

Vendors must specify the origin of the offered items and accessories in the technical offer.

Bidders must submit their reservations/queries regarding tender specifications and/or special
erms within the first half of the tender closing period starting from the tender announceinent

date. Reservations/queries submiz‘[ediaﬁer the end of this period shall be rejected.

Goods are to be brand new; manufacturing date of the delivered products should not exceed 18

months from the date of the final asard,

Delivery period should be mentioned clearly; the purclasing committee has the right to reject

any offer with delivery time exceeding 4 months. N

Warranty: -
a- Offers must include a full warranty for a period of a minimumn of 24 months from the
date of installation or 30 months from the date of receiving the items at the agreed
location mentioned in the final order (whichever comes first). ”

Varranty must include corrective & preventive maintenance activities as per

manufacturer recommendations including:

- Required spare partsf(free of charge) N //

- Labour .
- Hardware ' : e
- Software ‘ //

- Rechargeable batteries

At the end of the warranty period, The supplier commits {0 implement final inspection

of the submitted goods and submit the reports signed by the site chief engineer sta
{.as all preventive maintenance rep
\

ting

"0@5\\\ .

i’ during the warranty per/iod.y_,




N
5

A R TR I Y T R T Y T SIS R 1Y 3 = ™ ST ey N T e e g T YT T T P ey I T e e T I S S S v e S ey

Warranty & installation are excluded for items mentionied in Attachmment no.l the
purchasing committee has the rioht to exclude awny other iten not listed in the
attachment and does not required installation and warranty.

b- In the case where a delay in installation has occurred as a result of the supplier’s
dereliction and has exceeded a period of one month from the date of receiving the
items, the approved warranty period will automatically be considered as 24 months

Srom the date of installation. ‘

c- If at any time during the warranty period the item becomes inoperative due to a
technical fault the item must then be repaired by the supplier /local agent within a
period of 5 working daysf from written notification, .warranty will be extended

according to downtime period.

If the delay exceeds 30 days the supplier must replace the item with a new identical

Sfunctioning owne (within the sainie delivery period meitioned in the final offer). In

™~

case the itern was replaced by a new one, the warranty period mentioned in 9.a) above

will start from the installation and commissioning date of the new itei:.

e- Local agent/ supplier is committed to transport and install any awarded item duriing
the warranty period on free of charge basis to any location inside the country

whenever required by Royal Medical Services, this should not include pre-installation

requirements in the new site.

10. All offered items (main unit) should be fully designed, manufactured, and labelled by their real
original manufacturer in which all related testing, research, development and approvals went
through. 1
Any relabelled products for the }}1(11';2 unit (white-label manufacturing, OEM, or repackaging)

are rejected,

11. One set of operation manual(s) and one set of service manual(s) including schematics and a
spare-part list must be delivered with each unit, CD/DVD is acceptable. For large tenders, a

<

certain agreed percentage of manuals per itent may be agreed upon. /
2

12. Where applicable, pre-installation. shall be the sole responsibility of the Supp[ie.r. Preé/l\“
installation shall include removal of old system(s), any civil ?t’Ork, electrical work or site

\ ¥ 3
modification(s) necessary to accommodate the new system(s) raccorduzg to manufacturers

specifications and safety standards in addition to the work required for bringing back the site
to the same working conditions as before instaﬂﬁzéMW system(s). r\\

/\
e
-



13. Power requirements: where applicable either single phase 220V, 50Hz or 3-phase 380V.
Systems with external transformers are considered conforming only if clearly stated in the

technical specifications.

14. Technical offers must include clear original technical brochures/catalogues for all offered
itewms. ‘

15. Ojj"ers must include fully detailed tec}zzzical offers and compliance sheets as a soft copy ( either
Microsoft office or Microsoft excel format) in addition to a hard copy, mentioning the exact
model/catalogue number and couhtry of origin of the offered item(s), full technical
description/specifications and any accessories or options included in the offer.

Offer must clearly indicate the origin of the offered item and the country where the

manufacturer of the offered items is based.

16. Compliance sheets must be as per the tabular format of the technical specifications in the
tender documents, listing the required specifications on one column and a Yes or NO
response to each point in the adjacent columun, with reference to page and line numbers in the

4

relevant technical brochure. Offers not complying with this terin shall be rejected,

17, Qualifications and affer sales service: The technical bid should contain all the necessary
documents (training certificates) fo prove the capability of tire bidders for supplying and
installing a trouble free equipment meeting the quality standards and fechnical specifications
of the manufacturer and the ability of the bidders for providing efficient after sales service

conducted by authorized certified| biomedical service en gineers with minimum 2 years
experience in the same field,
18. Accessories and consumables:
18.1 Amny accessories and consumable items necessary to operate the offered system must be

clearly identified and priced separately.

All offered accessories and consumables must be approved by the manufacturer.

18.2  Technical offers must include a priced list for all accessories and consumables related
to the required equipment as a hard copy in addition to a soft copy (either Microsoft
office or Microsoft excel format) with prices fixed for'a period of ﬁve' years from the
date of installation and commissioning with a maxinuon annual increase of 2%, any

essential item not listed will be considered free of charge. 2
~

18.3  Accessories and consumables must be priced according to their delivery destina fon

cither to Queen Alia International Airport or 1o RMS Main Medical Stores.

N

18.4 Where applicable, a start-up kit of accessoriesand consumakle items must be proﬁﬁ%

S j with eacl systent on a free-of-charge/basis.
N J-el .

ST
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19. Spare Parts:

[

19.1  Technical offers must includg a comprehensive and priced list of all spare parts related
to the awarded equipment (including recharseable batteries) as a hard copy in addition
to a soft copy (either Microsoft office or Microsoft excel format) valid for a minimum

period of five years with a maximum aniual increase of 2%, commencing at the end

date of the warranty period, any essential item _not listed will be considered free of

charge.

19.2  Spare parts must be priced according to their delivery destination either to Queen Alia

International Airport or to RMS Main Medical Stores.

19.3  Prices of spare parts should be reasonable and will be taken into consideration during
the purchasing process; the purci:asing commitiee has the right to eliminate any

offered item witl unreasonable high prices of spare parts.

ey
)
oS

Delivery period of required spare parts should not exceed 2 mounths from the date of
the final order.

20. Spare parts, consumables and accessories availability must be guaranteed for a minimum

period of ten years starting from the date of installation and commissioning.

21, Local agent is connnitted to sign a service contract with Royal Medical Services fo perform all
relevant maintenance for the wwarded equipment (whenever required by DRMS within a
period that does not exceed one year from the end date of the warranty period and if mentioned
clearly in the specifications) without exceeding the original mentioned cost and as per

mentioned terms within minimum required period.

22, Tender Awards:

22.1 For the final list of offers having a chance of winning the award, the awarding process
shall be based on the accumulative value of both the offered item and its’ running cost
(Total Cost of Ownership) over a period of seven years from the date of installation
and commissioning. Only offers with the lowest total cost of ownersiip over a period of

seven vears from the date of installation and commissioning shall qualify for the

award.

Running cost includes the:value of consumables, accessories needed to operate the

system over the same period as well as the cost of any service contract (wherex

[ NY
o
o

applicable).
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23. For PC/Laptop based systems: ; y

23.1  Complete restoration medzlun (CD/DVD/ete.) of the operating system and the
application software inust be supplied, -

Purchased licenses, software keys & dongles must be provided at any time during and
after the warranty period on free of charge basis whenever required by DRMS for a

minimum period of ten years starting from the date of installation and conumissioning.

[0S
“
W

23.3  Where locally supplied computers, laptops & printers are offered, the offered model

should be from well known manufacturer.

24. Pricing must include services of sale, shipment, transportation, delivery from port to site or to
Main Medical Stores, installation, pre-installation (if needed), training, commissioning,

warranty and bringing the equipment into service.

25, Customn clearaiice of goods shall be t/ze responsibility of the J()r(.f:u ian Armed Forces (JAF),
however, suppliers shall bear all Po ts incurred by handling charges and any dei;zzli‘r(zge
charges or extra expenses incurred by the port’s corporation (including expenses caused by
delay in presenting the necessary shipient docuinents for either clearing or transporting the
goods to the required location mentioned in the final order, delivery note issuing charges,
unloading charges, local shipping charges etc.). The supplier is also responsible for providing

of all relevant shipping documents, together with the delivery order(s).

26. a. DRMS has the right to increase the awarded quantities by a percentage not exceeding
% after the final order notification with the same prices, terims and conditions of tire

original contract upon DRMS request and approval of the awarded party.

b. DRMS has the right to decrease the awarded quantities by a percentage not exceeding
50% after the final order notification with the same prices, teris and conditions of the

original contract upon DRMS request and approval of the awarded party

27. a. Bidder is not allowed to submit more than one offer for the same item whether that’s

solely or in coalition or partnership with other bidders.

b. Bidder is allowed to include within their offer optional alternatives for the same offered

item from the same manufacturer.

.

The supplier must furnish DRWS with a guarantee stamped and legalized by the ﬁotaty
Public equals to (115%) of the total value of the awarded equipment valid for twelve months

2

from the date of final acceptance of the equipment by DRAMS.
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Training:

29.1

29.

29.

3

4

For items where abroad service training courses are required in technical
specifications, offers must include a certified service trainin g program for at least 3
working days at a reputable center abroad recognized by the manufacturer for at
least one biomedical engineer or biomedical technician; all costs inclusive, air
tickets, , boarding, commuting, accommodation (ininimum 3 star hotel on Jull board

basis) and any extra costs.

For items where abroad user training courses are required in technical
specifications, offers must include a certified operator fraining program at a
reputable center abroad recofglzfzed by the manufacturer for at least one operator;
all costs inclusive, air ticketfs, boarding, commuting, accommodation (minimum 3
star lrotel on full board basis) and any extra costs. '

The period of the z‘rainino1 courses must be according to the manufacturer’s
program excluding traveling days and inust be stated clearly in the technical offer.

Training Programs must conform to the following standards:

s User training must comprise understanding and use of aperation manual(s),
correct and safe operation of the equipinent, as well as user preventive
maintenance and calibration.

o Service training must comprise: theory, understanding and use of service
manual(s), calibration, preventive miaintenance procedure, and practical
troubleshooting and repair exercises, and must be conducted by professional
instructors employed or authorized by the system manufacturer.

¢ Service training must be conducted on a system of identical make, model,
and configuration to that purchased by DRMS, and designated by the

manufacturer or the local agent for training purposes.

o Certificates must be endorsed and officially sealed by the system

manufacturer, legally empowering trainees to engage in user and service

activities according to operation and service manual(s).

e Where applicable, offers must include an on-site user and service fraining.

~7
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30 . For offers submitted in Jordanian dinars Layinent will be either by wire transfer or by cheque after final
acceptance of goods .Any other way of payment will be rejected



JORDAN ARMED FORCES

+

The DIRCETROATE OF ROYAL MEDICAL SERVICES
THE INSTITUE OF BIOMEDICAL TECHNOLOGY

id Equipinzent
1 Adjustable Auto Pipettes
2 Resuscitation Bag
3 Laryngoscope Set
4 Oxygen Flow meter wall type/ single
5 Regulator Suction with canister, wall vacurm outlet
6 Oxygen Regulator for Oxygen Cylinders
7 Pulse Oximeter, Finger type
8 Oxygen Cylinder
9 Doppler, portable
10 Diagnostic set, Portable
1] Direct Ophihalinoscope, Portuble
i2 Ctoscope, Poitable
13 Air Mattress System, hoinecare
14 Stethoscope
i3 Anereid Sphyomosncivimeter
) Video Assisted Laryngoscope, portabie
i7 Scale, Manual
18 Wood's Light
19 Couglt Pressure, Normal Saline
20 Rehapilitation Walking Parallel Bars, non-powered
21 Therapy Mat
22 Medical Ball All Size
23 Dumbbeils Rack with complete set of dumbbells
24 Crutches
25 Shoulder wheel
26 Mebile Mirror
27 Cuff Weights
28 Walker, different sizes ﬂ /
29 Patient Elbow Stick = f
30 Rehabilitation T, raining Ladder LS
31 Rehabilitation Suspension Frame
32 Exercise Band All Size (Theraband)
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"33 Lens trial set
34 | Wheel Chair
35 Conmode Chair
36 Buassinet (Baby Cot)
37 Resuscitation Cart (Crash Cart)
38 Medication Cart
39 Cart, Drawers

40 Examination Couch, Manual

41 Gynaecology Examination Table, Manual
42 Examinativn Table, Neonates, Munual
43 fntravenous Pole, Mobile Stand

44 DDA Cabinet

45 Stainless steel Multipurpose Trolley

46 Cabinet, Instrument, Operation Theatres

47 Dressing Cart

48 Stainless steel wire shelving unit
49 Paper Trolley

30 Stainless Steel Sink (Cleait up counter)

51 Scopes Cabinet
52 Mayo Table

33 Table, instrument

54 Stool, Adjustable, Doctor

55 Stool, Adjustable, Operation Theaties

56 Carts, linen/laundry, soiled, Double

57 Closed distribution trolley

38 Step Ladder, Condictive, Double

59 Step, Surgeon, Single

60 Kick Bucket A L,

61 Mobile Stand for Oxygen Cylinder / / ,L/
62 Stainless Steel Wire Basket, I STU t=7 /oA F A

63 Cart, Plaster




